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SECTION 1. ATTRACTING UNIVERSITY APPLICANTS: EXAMPLES AND
PRACTICES

HOW TO ATTRACT NEW APPLICANTS - CURRENT MARKETING
STRATEGIES

Teslya Max,

Head of Marketing
BIJB

Old Bridge, USA
max@bi-jb.com

Annotation: Maintaining universities enrollment rates and bringing new students is a
constantly growing mission. Implementing new marketing techniques can help boost
efficiency and reach newer audiences.

Keywords: Marketing strategies, student enrollment.

Relevance: Learning new marketing trends and implementing into current strategies
keeps universities up to date and relevant on social media. An active social media
presence and engaging your audience brings in more traffic and is key in raising
enrollment numbers.

Text of abstracts: 2020 has brought a new year as well as the start of a new decade
in marketing. And while it is great to hold on to the roots of marketing with printed
ads and newsletters, video marketing and social media are more popular than ever
and constantly changing & evolving. To stay in the game, it is important to try new
things and to learn from the success — and failures — of those before you.

These trends will hopefully give you an idea of where to focus your marketing
efforts, and where to start implementing them to successfully grow your enrollment
rates.

The first and biggest trend of marketing is video, the rising giant of online advertising
and social media. On Facebook, videos get 60% more interest than other posts with
40% of people who view a video taking a direct action related to it. So, with 93% of

people aged 18-24 using YouTube weekly, that is a huge audience of college aged
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students to spread your message to. Simply having your own content produced can
already greatly increase the interest you can produce about your university.

As virtual reality devices and 360-degree cameras become more accessible, a
growing trend for connecting with potential enrollees is immersive digital tours.
Among current concerns of traveling and public gatherings, an online tour offers a
safe, reliable alternative for potential students to experience campus firsthand.

A newer trend for students is voice search. More and more people are using devices
such as Alexa and Google Assistant for online searches. But unlike the top 10 results
you are familiar with online, these devices usually offer only the top SEO result
available, which means your keywords, meta-data and original content focused for
your audience is more important.

Which leads to the oldest trend of the internet. Building up your website to create and
grow your marketing channel. Your website is the best way to show who you are and
what you offer. Consider your audience. How are they getting to your site and what
are they looking to get out of it? Is your page easy to use and appealing to visitors?
Do you have an effective landing page working for you? When running marketing
campaigns, most ads will lead directly to your landing page. So how effective is your
university's landing page and can it be improved?

SEO - maintaining your SEO ensures your site stays on top of search engine listings
and is easy for your potential students to find.

Virtual Tour — Fun. Interactive. Safe. Get a personal touch of your school right from
the front page.

Chatbotsb — a forefront of Al interaction, this sophisticated technology can help
answer questions any time of day and appeal to the newer generation of students who
prefer communicating with Al rather than over the phone.

Mobile optimized — one of the greatest things about the internet is being able to view
it anywhere from your phone. And that includes your site, having a site that is built

specifically for those who view it from their phone helps improve your chances.
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SMS marketing. With a cell phone in the hand of a huge portion of the population, an
obvious trend for marketing is through SMS. An effective bridge between students
and universities without the need for personalized interaction. With the only true
limitation of this medium being the requirement of needing to obtain student phone
numbers, most forms and applications require that information up front. If a
university is already collecting this information in a database, then they already have
a complete audience of students who have clearly shown enough interest in a
university to be more receptive to targeted marketing towards them. And on the other
side of it, SMS is useful for providing updates and important for information about
campus. Many students in fact prefer to receive texts about details such as school
delays or weather alerts.

These trends hopefully give you an understanding of the direction to focus your
marketing efforts and give your ideas of what to improve. But now where to start. It’s
time for you to plan out your university's marketing funnel.

A marketing funnel is the stages through which students fall through when deciding
on a university. From first discovery all the way through becoming a loyal advocate
for your school, it is important to both identify which actions to take at which stage
and keeping track of all information you gain through your funnel.

First is awareness. The broadest stage of your funnel. Do students know you exist? A
simple question but obviously the most important. When Students are choosing
where to attend for their higher education, does your university cross their mind?
How can anyone be expected to enroll at a university they are unaware of? As the
mouth of your university funnel, this is where your broad-spectrum marketing would
take place. This marketing is more about brand recognition and reminders than
targeted ads. You want to tell as many people as you can “WE ARE HERE’’ If you
are on social media do you have any followers? Do you make regular posts showing
them that you are active? If your page is alive, what kind of posts are you sharing?
Boring text or do you have unique content such as videos about your university, your

teachers or your campus? Running ads with broad range demographics such as
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simply targeting 18-24 aged users can be a great way or bringing large volumes of
clicks to your site. And with most social media, you have the option of running
multiple marketing campaigns and trying different demographics and different ads
and you can track what works and find the perfect niche for refining your search.
Next is consideration. The second stage of your university's marketing funnel is about
leaving a lasting impression on the students who have responded to your marketing.
With the tracking of your ad campaigns, you may see that thousands are clicking on
the ads you have put out, but how many of those are based on real interest? If your ad
leads to your landing page with a form on it and you find that only 1% of people fill it
out, your consideration rate from students is lost somewhere along the way. At this
stage it is important to discover what it is that makes students want to click on your
site and explore your university? Perhaps you find many students react well to the
virtual tour of your campus and makes them more likely to click through. Maybe
others found interacting with a chatbot as a simple experience for learning more
about your university and makes them want to learn more. Web analytics is your
strongest tool for finding out what makes students consider your school. And maybe
you will find that running multiple ads leading to a variety of unique landing pages is
your best bet for refining your method of converting future students.

And you will be able to see if your efforts came to fruition by keeping track of the
next stage of your funnel. Signups. Is the marketing working. Are students enrolling
at your university? Analytics are vital here. The normal school years has obvious
rises and falls of enrollment rates, with the changings of semester or just current
students starting new courses. But at this stage tracking and learning about enrollment
can help your university make better decisions about which ads brought more people
or what style of classes they are attending. Here is where you can decide if a
marketing campaign has been truly successful and brought results and what it means
for future marketing.

But before you can celebrate, there is one last stage of your funnel. Loyalty. The end

goal of a university marketing funnel. Having student loyalty means they advocate
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for you. Maintaining a good relationship with students promotes brand loyalty and
they become a source of word-of-mouth marketing, which helps to grow awareness
of your university.

As technology progresses and online courses become increasingly popular, it is
important to understand the current evolutionary process of courses offered by
teachers and universities. To start, the original in-person classes everyone is familiar
with. The basics of the educational system, but a system that has quickly become
outdated with the rising popularity of online courses.

When classes were closed this year, we have seen an increased demand for pre-
recorded classes online. This was a stand in for the lack of schools being open, but
this impersonal, static medium was difficult to manage younger students with and
lacked a method for tracking assignments.

So this evolved into an attendance based online courses hosted in live videos such as
Zoom, Facebook or other forms of social media. This has become the current popular
format of online courses that allows teachers to directly interact with students in the
most ‘controlled environment’ available from the comfort of their home. But as with
all technology, the education system is always improving.

Learning Management Systems, or LMS, hosted by third parties, have been picked up
by many universities around the world. LMS is a software designed specifically for
the creation, distribution and management of educational content. As a cloud-based
software, a LMS removes some of the pressure of the educators and reduces the pain
of paperwork. An LMS helps teachers to create and deliver courses to students while
also maintaining student records and documents online. The only down-side to this, is
that third party LMS have less options for customization and fewer options about
running classes.

Which is why building your own LMS in-house is the final step. A university setting
up their own LMS allows for the greatest level of control between educator and
student allowing creative control and personalization as needed. It can be shaped to

accommodate all styles of learners, across abilities and time zones. This is the current
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path the education process is headed towards. As more and more universities make
the switch the LMS, maybe we will see what new trends and systems are developed
and come into play. But for now, this is what we can work towards.
Conclusions: Implementing modern marketing into student enroliment efforts,
creates an opportunity to reach new demographics, reach a larger audience base, and
create a loyal following that works in your favor.
References:

1. BIJB. The example of demostands. Retrieved from http://bi-

|b.com/demostands.html



http://bi-jb.com/demostands.html
http://bi-jb.com/demostands.html

11

SECTION 2. MODERN APPROACHES TO LEARNING MANAGEMENT

ISSUE ON THE LANGUAGE AND MATH CONCEPTS INTO THE
MODERN TRAINING SYSTEM (SAMPLES BASED ON THE MATH SET
AND ENGLISH LANGUAGE ACTIVE OR PASSIVE PATTERN)

Bulgan Ishjamts,

Doctorate of Graduate University of Mongolia
Dean of Academic Affair of Margad university
Margad university

Mongolia

bulganishjamtsl@gmail.com

Khash-Erdene Sambalkhundew,

PhD, academician, Advisor of Innovative staff
Margad university

Mongolia

irias07@mail.ru

Annotation: The article proposes learning language and mathematics are the similar
intellectual acts. These cognitive learning processes takes place in interactions. It
explains knowledge as emerging from as the network connections that bind and
complete each other, in other words, a system of complex connections that unite and
relate one another. Therefore, learning networks within networks, in the learning
process. This paperwork exampled on the concept of English active and passive
patterns that is explained in the mathematical set. This evidence created and
mentioned as the teaching approach which is based on the integration of the sciences
into the modernization of today's education in Mongolia. Especially it is a new
generation (the z and alpha ages) of human development to participate in the
international intellectual labor market, to study and to compete, to make an important
contribution to raising and sharing the intellectual capital of the Mongolian people.
To create it, the transformation of knowledge management of any logic at every level
of recognition that opens the way for more intellectual capital of teachers and

students to cultivate.
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Keywords: Knowledge management, knowledge transformation, science integration,
acquisition, intellectual acts.

Relevance: In the global spread of knowledge today, it is required that a graduator of
the university, who equipped high intellectually in the mindset, regardless of his or
her specialty, incorporates how to recognize various kinds of reasoning as the
application of rules or the sets and subsets, modeling abstract phenomena, modeling
natural and economic phenomena, and methods of scientific research. Therefore, it is
important for universities and colleges to establish a foundation for new areas of life

longitudinal learning that allow them to transform and provide knowledge.

Sustainable progress Public wellness

Transférmation fmdtvidual career

Fig. 1 The architecture of knowledge in the 21st century

An individual skill of innovating leads to an different career, everybody wants a
representation to have. This basis of such human innovation capacity is the nonlinear
knowledge of the interdisciplinary sciences.

One of the important orientations in improving the management of universities by
training specialists in a knowledge-based society is creating a non-linear knowledge
through transmitting of knowledge management [1].

The cognitive science is interdisciplinary, so this paper aims to conceptualize the
language and mathematics are associated in the intersection of the sciences. The
evidence provides how to transform mathematic knowledge to English language.
Consequently, the modern language teaching must integrate the mathematical logics.
Mathematical formulas expand the mindset of the human. Therefore, the
contemporary teachers need to seek creative methodology in pedagogical learning

system that is progressed on knowledge management.
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Aims: This paper falls into 5 sections: section 1 and 2 introduce the studies on this
Issue, section 3 describes the methodology applied in this paper, section 4 is partly
related to the prior section and shows specification of my evidence association on
English language and math sciences (which is in samples English active and passive
tenses with mathematical set theory), section 5 describes the result, eventually
section 6 sums up coherently major findings of the paper.

Text of abstracts: Herbert Alexander Simon was one of the first to study the issue of
problem solving through creative thinking. For this author discovering is something
rare. There are no differences between the resolution of our daily problems of our day
to day or problems of scientific order in a research setting. Innovation has no secrets,
it occurs through simple elements experienced in our reality “the secret of innovation
Is that there is no secret. It is accomplished by making complex combinations of
simple elements play”.

Knowledge is accomplished through discoveries of theoretical processes of cognitive
science which permits the human being to discover through perception, or cognition a
way to explain the world in the best possible way, in other words, the representation
of the world around him the most accurately possible.

In this approach knowledge is conceptualized as a grouping of world representations,
formed by several circumstances which compose our daily lives. Therefore, the
knowledge is the result of our sensory experiences, an explanation / representation of
the reality that surrounds us [5].

In recent years the profession of teaching has reached a maturity to the point of being
considered a producer of own knowledge necessary to the practice. The teacher is no
longer seen as a technician, but as an intellectual actor and the specialized literature
advocates teaching as a profession, and it recognizes that the teacher has “knowledge
base”, a set of skills that are developed during his teaching activity. The Pedagogical
Content Knowledge (PCK) is a concept that seeks to represent the teachers’

professional knowledge.
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In this pedagogical content knowledge, we need contain knowledge management
(KM). The core goal of knowledge management is to connect “knowledge nodes” -
those with knowledge and those seeking knowledge - to ultimately increase the
knowledge within an organization. Within that goal, the authors identify four
objectives of KM: to capture knowledge, to increase knowledge access, to enhance
the knowledge environment, and to manage knowledge as an asset [3].

Knowledge management is not only the ability to adapt to new information and
information technology environments in a rapidly changing environment, but also the
ability to adapt to new situations as a basis for synergistic combination and creative
innovation.

Knowledge management is the management of knowledge creation, acquisition,
distribution and use, which includes the collection, analysis and processing of

knowledge into knowledge and the coding of knowledge.

The knowledae

To create To transform To share

Fig. 2 Creating the knowledge and using process

Table 1
The forms of the creating and transforming the knowledge

The process of using | Making converse in | Creating knowledge
knowledge knowledge
Emerge new | Creating the concept Solving the problem
knowledge
Using new knowledge | Elaborate the concept To integrate
Expressing new | Describe hierarchical | Long term living knowledge
knowledge knowledge

Knowledge Management in Education that makes eminent sense — a wonderful

combination of good intuition, practical know-how, and a feel for what might be best
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described as a set of emerging theories focusing on the effective management of
knowledge in educational institutions. In part, what the authors give us is a language
for becoming more adept at the management of knowledge in our lives as both
teachers and scholars. And in part, what we are offered is a set of simple schematics
for linking people, processes, and technologies — for understanding “that people, not
systems, manage knowledge.” The authors help us to understand how organizations
can promote policies and practices that help people share and manage knowledge. By
putting intuition into practice, knowledge management builds upon collegial and
professional teamwork by actively engaging people in sharing with others what they
know and what they are learning. Finally, Knowledge Management in Education
reminds us that education is truly a seamless endeavor. Much of what the authors
have learned derives from both primary and secondary education as well as from
higher education. What their monograph demonstrates is just how useful and feasible
it is to apply knowledge management practices to both K-12 and collegiate
environments [4].

Methodology: In this research is utilized the methods of qualitative, mathematical
logic, analysis and synthesis.

Evidence on the integration using mathematical set that for transformation of
English active voice to English passive voice

Observation evidence 1

The active voice describes a sentence where the subject performs the action stated by
the verb. It follows a clear subject + verb + object construct that's easy to read. In
fact, sentences constructed in the active voice add impact to your writing.
With passive voice, the subject is acted upon by the verb. As a notion,

the structure of the English active voice is SVO. Therefore, the structure of the
passive voice is OVS.

S — Nominative case or Subject

V—Verb or predicate

O —Object
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We can observe “the subject” in the active pattern transforms to “the object” in
passive pattern. Therefore, let the elements “the subject” and “the object” of a set of
these construct SVO or SOV be the set of variables in the active and passive patterns.
If PP (personal pronoun) is the set of the subset personal pronouns in the active
pattern:
PP={l, We, You, He, She, They}
If OP (object pronoun) is the set of the subset object pronouns that describe the
objects in the passive pattern:
B= {me, us, him, her, them}
PP N OP = {pronouns} Because this pronoun is the only pronoun in both intersection
of the sets PP and OP.

Table 2

Proportion of the pronouns

| |We |You |He |She |They | me us |you | him | her |them | Noun

ala |a° a* a° a® al a? |a® |a* |a® |a® a=e

In the table 1 personal pronoun “I” matches the object pronoun “me”, personal
pronoun “we” matches the object pronoun “us” etc. In similar words, the personal
pronouns match object pronouns regarding to the algebraic formula a** a* = e. This
equation is solved algebraically that the variable “I”” in the active pattern similar on
the object “me” in the passive pattern.

Observation evidence 2

If /Yil is the set of the verbs in the present, past, future tenses with the active and
passive patterns, and

if /Y5l is the present, past and future tenses with four aspects: the simple, progressive,

perfect and perfect progressive Y1 = {vy; V12, Vi3, V14, Vaq, Vaa, Vyg Vau, Vaq, Vaa,

Uiz, Vag}

— fo—=1 =1 =1 =1 =1 =1 =1 =1 ..—1 ..—1 ..—1 ..—1
Y2={vi],Vis,, V13, Viis Va1, Va3, Va3, Vai,s Va1, Vaa, Vaz, Vg, }
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This union of the sets appears in the below table:
Table 3

Union of the verb sets

Subset | Aspects of the active | Subset union of | Aspects of the passive
union | tenses (simple, | the Y2 set tenses (simple, progressive,
of the | progressive, perfect perfect and perfect
Ylset |and perfect progressive)
progressive)
Vi write vii written
—1
Vi am, is, are writing V12 being written
-1
Vi3 have, has written V13 been written
-1
Vi have been, has been Via | e,
written
1;'_1 .
Va1 wrote 21 written
-1
Va2 was, were writing Va2 being written
-1
Vas had written V23 been written
-1
Va4 had been written T
-1
Va shall, will write Vai be written
—1
Va shall be, will be going Vaz | e,
-1
Va3 shall have, will have Va3 have been written
written
Va4 shall have been, will | v}, |
have been written

In algebraic formula the construct of the English sentence is: a= (S) V)
-

(O)
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Thus: The professor wrote the paper.

This sentence can transform into the passive pattern: The paper written by the
professor.
Above transformation describes into the inverse function: f (a’) = (a) and
depends on the a' .
Likewise, g function of the verbs (vj)) is attributes in the inverse function. It
describes: g (vu.] = (”a-;) B

Here empty sheets in Table-2 describes in the set theory:
K@) ={ (v;;) :9 (v;;) =0 3}={vi4,V24 V32, U35} This k set depends on the g . It

expresses

K(9)={ () T =0 3={v14,Vay, Vaz, Vas}.

In this consequence is created the evidence:

SVO = (OVS)?!

OVS = (SVO) 1. These 2 inverse expressions makes: SVO*OVS=e . It means these

expressions are equal to 1. Let us have evidence this expression:

an=—

al

SVO*0OVS= SVO* (SV0O) 1=SVO * —=1

svo
In the sample of the sentence:
The professor has written the paper. /the construct of the SVO/
The paper has been written by the professor. / the construct of the OVS/
Above 2 sentences are expressed one meaning in two another structure.
These evidences are analyzed following:

The action of the mind as a language is the act of thinking as well as
mathematics. Therefore, language and mathematics are directly related in our mind.
Mind of mathematics «————> Mind of language
On the other hand, if we look at mathematics as X and language as Y, it is a function

that has the relation between sets that associates to each other.
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T

Fig. 3 Relation function of the math and language
The process of language acquisition can be interpreted as y = f(x) and is a function of
the interdependence of language proficiency depending on the level of mathematical
knowledge. This experiment is focused on how the mathematical function creates
integration as math and as language in the investigation. This function formula
provides the teachers must acquire “knowledge management” and to transform their
knowledge to the experiments of teaching. This process is expressed by the function
formula that the teacher and the student are depended each other how they can
transform. This relation creates the function y=f(x) in which
the transformation skill - f,
the teacher’s knowledge management - X,
the student’s knowledge management - y. This function formula is provided not only
iIs knowledge limited by the integration of functions and numbers, but also the
integration and interdependence between other sciences is the basis of existence and
sustainable development.

Conclusions:

1. We can acquire and connect as scientific knowledge learning consciously in
the integration. Though, this evidence investigates especially, the second
language acquisition and mathematical formula associates in our mindset.
Because of this reason, contemporary teaching approach must include
knowledge management that implements it hierarchically and systematically in
education level. If that mainstream of teaching second language acquisition
will be able to aim to identify the neural mechanisms and circuits responsible
for the same observable behaviors.

2. There is a need to improve system-level management in order to emerge and
construct a knowledge-based society. Especially, this fundamental base begins

from recognition system in the pre-school education. In this beginning
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acquiring process the behaviors and stakeholders must pioneer scientific
integrated approach and method of teaching still long-lasting living process.
The basis for the ability of a person to learn and live not only during his school
years but also throughout his life is the integration of science and knowledge.

3. Ultimately, knowledge management is an integrated system of accumulating,
storing, and sharing knowledge within a team or organization. So current
teachers must seek and transform knowledge management components, as well
as strategies of teaching to implement it successfully regarding to modern Z
and A (alpha) ages recognition and intellectual capacity.

4. High-level capital is of great value, and so there is a goal of owning and selling
intellectual capital at a convertible level. At all levels, human capital and
human development are one of the key factors in economic and social
development, and it is important to truly evaluate the current level and focus on

human development.

| hope that the analysis and recommendations in this paperwork will launch further
debate and prompt practical steps to help school systems, colleges, and universities
improve their efficiency, enhance their decision-making capacity, and ultimately
increase their overall effectiveness.
References:
1. Chuluundorj.B. [2004]. Implementing knowledge managemnet in the teaching
approach.
2. Cohen, P. [1966]. Set theory and continuum hypothesis. America: Oxford.
3. Fernandez, C. [2014]. Knowledge base for teaching and pedagogical content
knowledge. Problems of education in the 21st century, 79.
4. Nodine, L. A. [2003]. Knowledge management in education: Defining the
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BORROWING THE TOOLS: TOWARD AN INTEGRATIVE
APPROACH TO MANAGING CHANGE AT INSTITUTIONS OF
HIGHER EDUCATION

Gorelik Alexander,

PhD, Associate Professor of Mass Communication
Benedict College

Principal Consultant, Gorelikonsult

Columbia, SC, USA
alexander.gorelik@benedict.edu

Annotation: The potential and actual student populations are re-allocating their
priorities, attention, loyalty, and funds in ways that threaten the business viability of
colleges and universities. It is clear that this state of affairs can no longer be
sustained. For the industry to escape it, rapid core change is required concerning (1)
the human resources development and hiring practices, (2) pedagogy and learning
systems, and (3) student relationship management. This author proposes that the
higher education institutions address these challenges by the rapid adoption of a set of
change management best practices as they exist in other, more market-sensitive
industries.

Keywords: Education management, change management, six Sigma, agile, design
thinking, organizational storytelling.

Relevance: The article contributes to the body of knowledge in education
management by proposing a toolbox of six sigma, agile, and design thinking best
practices used strategically throughout a change management project lifecycle.

Aims: The author proposes an integrative approach to institutional change
management at educational institutions based on the rapid adoption of a set of change
management best practices as they exist in other, more market-sensitive industries.
Text of abstracts: In a preface to an influential book on the emergent field of change
management, its editor urged business, community, and education leaders to become

acutely aware of the rapidly increasing dynamics of organizational environmental
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change. The editor proposed: "“What then can be said of the institutional leader who is
ignorant of the dynamics of change? What can be said of the leader who allows the
institution to flounder, who denies the public the services it expects from its
institutions, because he does not know how to effect change in the institution?" [1, p.
4]. He appealed to the leaders' ethical sensibilities: "I am willing to concede that
human fallibility more often than not prevents us from accomplishing what we
attempt. This is a matter of capacity. But to fail because we are ignorant of that which
Is accessible is unethical.” [1, p. 4].

The name of the passionate editor was Michael Brick, and the book, The
Management of Change, now a venerable classic, was published forty-seven years
ago... Today, change management has long become a staple in the modern
management toolbox, a fastest, most superficial professional certification course in it
costs upwards of $3000, hundreds of consulting companies and thousands of book
authors offer their services to organizations in need of a formal organizational change
management initiative. CM has long become mainstream [2].

And yet, one of the industries has not come on board. The system of higher
education, that same system that successfully graduates yearly cohorts of business
majors who emphasize their CM credentials — this same system has so far
successfully escaped not only the need to manage change, but — it seems — the need to
change as such.

It has almost become fashionable to acknowledge that modern education is "broken”
[3-5]. The education system has long been regarded as the most ethical, most
efficient path from "haves" to "have nots," a noble social lift for individuals and an
economic fuel for nations. Lately, however, it seems to produce mounting evidence
of failure in most of its roles and capacities: as a system of knowledge transfer, as a
guarantor of economic growth as well as a means of establishing cultural continuity.
The system has been long showing its age. All of us, as members of a system founded
on the principles of the Industrial Revolution, continue to use teaching methods that

no longer work, teach the material that does not resonate, and transfer knowledge and
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skills that are losing its relevance in the modern world of mass self-communication
[6], multiple learning modalities [7], and the changing meaning of white-collar work
[8].

Higher education in general, and each college and university in isolation, find
themselves at a critical junction today. They must redefine both the structure and the
processes that support their instructional quality and establish market relevance. This
need has become even more time-sensitive with the pressure of COVID-19.

The potential and actual student populations are re-allocating their priorities,
attention, loyalty, and funds in ways that threaten colleges' and universities' business
viability short-term. Long-term, these dynamics undermine the social functions of
higher education as a social lift, a system of cultural continuity, and an economic
engine.

It is clear that this state of affairs can no longer be sustained. To escape it, rapid core
change is required concerning (1) the human resources development and hiring
practices, (2) pedagogy and learning systems, and (3) student relationship
management (e.g., see [9]). These developments, if undertaken in earnest, will
involve (among other requirements) leadership coaching, organizational culture
modification, faculty and administrators training, investments in learning systems and
student relationship management systems, as well as a significant internal
information flow redesign. They will take time, patience, and an unwavering
commitment by the C-level leadership.

This author proposes that the higher education institutions address these challenges
by the rapid adoption of a set of change management best practices as they exist in
other, more market-sensitive industries. The current literature documents productive
attempts to adapt best practices of change management to the institutional realities of
a college campus (see [9] and [3], for instance) as well as provide suggestions for
leadership skills change and coaching (e.g. [10]). Unfortunately, they suffer from a

fragmentary approach that lacks a robust project governance capability and is,
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therefore, challenging to implement in practice and difficult to scale. We propose

several steps designed to remedy this situation:

1. College and university leadership must commit to a high-level, integrative
strategy to managing institutional change that encompasses organizational
mission, vision, administrative structure and processes, communication,
infrastructure, hiring, skillsets, and training, as well as individual mental
models.

2. Such a strategy would include a toolbox of approaches addressing both "top-
down" and "bottom-up” processes of institutional change [11]. Among the
"top-down" processes, addressing the transformation of leadership, policy,
vision, incentives, pressure, coordination, funding, and infrastructure provision
Is a top priority. Among the "bottom-up,"” the critical processes of institutional
change are the acceptance of the value of the innovation by the employees
involved or affected, the willingness to move through initial difficulties as well
as the unavoidable "implementation dip," adequate personal skills, and
psychological and mental well-being [12].

3. While change management provides the overall framework for leadership and
communication, college and university leadership should borrow the tools from
several other established management methodologies. For example, at the
project scoping stage, Design Thinking methods will benefit the university's
ability to refocus its mission, vision, and services to match (and anticipate) the

business environment.

During the planning, feedback, and hand-off stages of the project, (Lean) Six Sigma
provides the language for developing the focus on Critical-To-Quality indicators —
the priority areas of organizational attention, monitoring, reporting, and feedback,
that are critical to the success of its institutional change.

At the roll-out and implementation stage of institutional initiatives, when bias toward
rapid iteration and imperfect action is especially important, Agile philosophy could

effectively guide change leaders and change agents on campus.
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At the post-change initiative stage, to ensure continuity and relevance of the adopted
mental models, behaviours, and management practices, the author recommends
implementing an organizational storytelling process — an integrative model of
continuous internal and external two-way organizational communication the author
co-authored as a Principal Consultant at gorelikonsult.
A summary of the portfolio of best practices proposed for adoption at an institution of
higher learning during institutional change is given in (Table 1).

Table 1

Best practices proposed for adoption at an institution of higher learning during

institutional change

Institutional Change Phase Organizational / Management
Approach
Discovery phase: Project scoping, mission and e Change Management;
vision alignment, C-level commitment. e Design Thinking
Project planning and kick-off phase: Critical- e (Lean) Six Sigma;

To-Quality indicators (CTQ), project charter, e Change Management

schedule, planning, initial communication.

Project implementation and control phase: o Agile;

Rapid iteration of administrative, e (Lean) Six Sigma;
infrastructure, and skillset innovation (bias for e Change Management
"Imperfect action"), measurement of CTQs,

feedback, on-going communication.

Project ownership transfer: training, behavior e (Lean) Six Sigma;

reinforcement. e Change Management

Continuity assurance. e Change Management;

e Organizational Storytelling.

The concept of organizational storytelling is based on the premise that a modern

business, including higher learning institutions, is porous, transparent organizations.
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In such organizations, communication within as well as the dialogue between the
organization and its environment (customers, competitors, stakeholders, etc.) occurs
in a mostly unrestricted, unplanned, and continuous fashion. In this situation, each
member of the organization, from a C-level executive to an intern, becomes a
"customer-facing representative," and every communication, whether an internal
memo or an after-hours rant on social media, becomes a communication "on behalf
of" the organization.

The optimal organizational strategy, then, is to implement management, training, and
coaching to ensure that the communication and behavior of all employees — at work
or out of office — communicates a consistent story about the organization and that this
story is consistent with the mission, vision, and values of that organization. This
strategy essentially enables an organization to effectively detect, anticipate, and risk-
mitigate changes in their business environment (a critical factor for contemporary
institutions of higher education) by consistently weaving their story through
communication and interactions of their members.

The benefit of such a strategy is an effective organizational storytelling process that
positively impacts internal communication, stakeholder relationships, brand narrative,
business environment awareness, risk mitigation, and costs.

A typical organizational storytelling project consists of four phases: Scoping, Audit,
Development (Implementation), and Project Ownership Transfer, illustrated in (Fig.
1). Successful implementation of organizational storytelling gives an educational
institution a valuable tool to change their culture, shift reputation, and drive the

conversation in the marketplace of educational services.
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Sample organizational storytelling re-design process mapping
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Fig. 1 Typical change management workflow
Conclusions: An ever-increasing body of evidence suggests that the industry of
higher education is ripe for formal institutional change management practices.
Fortunately, we have a perfect implementation shortcut at our disposal.
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ENVIRONMENT
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Annotation: The article discusses one of the options for increasing the efficiency of
the operational activities of a higher educational institution by automating the ratings
of students using Power Bl. This solution will help modernize the activities of the
educational institution, as well as optimize information analysis processes.
Keywords: Operational activities of a higher educational institution, Power BI,
information analysis, increasing the efficiency.

Relevance: Every day universities are faced with a huge set of data on the student
performance. That's why we've created solutions to help to optimize the cost of
analyzing all your data. At the same time, a large amount of time and resources is
spent on analysing this information. In today's digital world, such operational
processes can be done much easier and faster. That is why we suggest that
universities use a new analytics tool Power Bl for this analysis.

Aims: In this article, we want to show educational institutions about new, innovative
approaches to the analysis of information to improve the efficiency of operational
activities using a tool Power Bl from Microsoft for creating visual analytics.

Text of abstract: Power Bl is a professional tool for data analysis and visualization
from Microsoft, which will help automate the collection and analysis of large data
sets and see them in visual and live graphs and charts [1]. Power Bl combines all the

information into a single whole and allows you to see the results of activities in a
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systematic way and in a single holistic format [2]. As one of the options for
increasing the efficiency of the operational activities of universities, we propose
using automated ratings of students.

Student ratings are a dynamic reflection of all the information about student
performance on one screen in a dashboard. Instead of an indefinite number of
estimates in huge tables, you will see a set of live graphs and charts, which will have
all the necessary information for decision making (the example of a dashboard with

student ratings is shown in Fig. 1).

Evaluation and Ranking

Bce v Bee Bee v Bee v Bee v Bece 01052020 31122020
Student | Aver. Placein [8

4 Grade  Ranking

MURRAY 1070 1

GORDON 1056 2

GRANT 989 3

SCoTT 980 4

HILL 970 5

JOHNSTON 957 6

CRAWFORD 956 7

JOHNSTONE 930 8

CAMPBELL 929 9

S 200 20 Average score on subjects

TAYLOR 9,00 10

MCKENZIE 890 1 961

MUR 880 12 573 875

SINCLAIR 880 12 686 64 680 746 728

HUNTER 878 13

MOORE 878 13

MILNE 870 14

BLACK 867 15

DICKSON 867 15

MACLEAN 867 15

BOss 867 15 economy foreign higher history management manageria! philosophy programming

THOMSON 8 67 15 v anguage mathematics accounting

Bcero 7.82

Fig. 1 The example of a dashboard with student ratings using Power BI [3]
Current e-journals look like a summary table of all the grades that a student has
received for a course during the semester. The table contains information on all
student gaps in the chosen discipline, as well as information for which type of work
was given a grade. When you connect to your e-journal Power BI, you can see in real
time how the dynamics of student performance is changing, because all the
information is already displayed in the form of charts and graphs. Dashboard can

demonstrate the dynamics of estimates in terms of:

e (group, subject, student or semester;
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average score by subjects or students;
the student's place in the ranking;
student performance: below average or above average;

dynamics of changes in the average score.

can also specify what information you need to make the best decision and

customize the display of a set of data.

Automated ratings from Power Bl are connected to any e-journal in university or to

the data contained in the Moodle system, as it is now the most common option, and to

all the data needed to build live reports. You do not need to change the software that

is already running at your university.

Student ratings using Power Bl may be useful:

for teachers, because the teacher will no longer need to analyse the entire set of
data, which until now he had only in table format. He can indicate which
parameters are important to him, for example, how the dynamics of scores and
student results depend on the type of lesson (use of case methods, online or
offline learning);

for the management staff — dean's office, rectorate, head of the department - the
use of Power Bl will provide an opportunity to easily and without much effort
to see the results of students for the duration of the semester or current
rankings of students, which significantly saves time on decision-making;

for the students themselves — Power Bl provides an opportunity to easily see
the dynamics of their assessments, to compare their results with similar results

of their colleagues.

Each of the participants has their own access rights, which are determined by the

chief administrator [4]. That is, the student will not see general information about all

student performance, but rather only the information made available to them.

There are such advantages of using Power Bl in the rating of students:

e speed of accounting estimates;
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e transparency and impartiality of teachers in grading;

e confidentiality: access to view ratings is restricted under the granted access
right;

e setting and reviewing the ratings of the educational institution, teacher or
students;

e reducing he possibility of error in calculating the average and final grades.

Nowadays, the internal information of the organization is an invaluable resource,
which is why its protection is a very important issue for anyone [5]. Speaking of the
ratings of students with Power Bl settings, you can be sure about the security of your
information. Each participant in the use of the log has their own access rights, which
are determined by the administrator. That is, the student while viewing the analysis of
their scores can see only their grades, as well as the assessments of their classmates,
but without specifying specific data.

Dashboards can be built both for closed access, i.e. only for university participants,
and for outdoor use. For example, you can build a dashboard with the dynamics of
student performance or their average score without reference to specific individuals.
It is this information that will help entrants to choose the right educational institution
for themselves, as well as to show that the university keeps up with the times and
uses information technology in its work.

The connection to the data to build student and faculty ratings is to any electronic
resources that need to be visualized. The connection to the data takes place only once,
the settings take place and after that you can fully use the automated ratings. You can
see all the reports in your corporate portal.

Conclusions: Using the Power Bl tool to optimize student ratings reporting, the
university will be able to modernize and speed up the information analysis process.
This will help bring the university's activities to a new innovative level, as well as
save resources.
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SIMPLIFYING HR DATA MANAGEMENT THROUGH VISUALIZATION
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Annotation: HR has a challenging job to attract and keep the talent. Analyzing
employees’ employment history can highlight and help to prevent potential problems
and provide insights for lowering churn rate.

Keywords: HR analytics, visualizing employees’ data, cut “new hire” expense.
Relevance: Hiring and training a new employee is a high expense. Minimizing the
churn rate is one of the HR’s KPI. The current thesis will demonstrate how the usage
of the proper report and analysis of historical data can help to find and/or prevent the
employees’ dissatisfaction and significantly minimize “new hire” expense.

Text of abstracts: We are living in a rapidly changing world. One generation ago
people were expected to carefully choose their profession and stay with it for a
duration of their work life. That was true for all industries and fields, not only for
doctors and astronauts. The world had picked up the pace while new technologies
have been emerging, they were demanding workforce with new skill set. Today
students are learning new subjects and getting ready for jobs that have not existed just
a few years ago. Along with these changes, the younger generation has been evolving
too. Young adults, who are entering the work force, have different attitudes,
expectations and priorities. What motivates them while choosing the position and
deciding to stay or leave is very different and not always driven by monetary
stimulus. That in conjunction with ease of searching and comparing job offerings
created a situation when finding and more importantly retaining the talent has
become very challenging task for HR department. Let’s take a look at the HR
analytics dashboard (Fig.1) and see how the data displayed allow to HR personnel

make an educated administrative decision.
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I HR ANALYTICS DASHBOARD

Year 2019 2020 Department  All N7
Total Headcount Active Employees New Joiners Exits Accepted Offers Satisfaction Score
Headcount Details Satisfaction Score by Employee Attrition by Salary and Work Exp.
200
38 33
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100 .
136 ® ®
0.0M A 0.2M 0.3M 0.4N
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—— \ Retirement
ntenviewed count 170 ) e — |
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Fig. 1 HR analytics dashboard [1]

HR dashboard allows a decision-maker to get bird-eyed view of the workforce status
and trends at once glance. The ability to select date periods and switch views between
company-wide or selected departments provides an opportunity for comparison and
spot any signs of irregularity. Main KPIs are listed on a top panel in the form of
numbers while central panel displays data in visual graph. Visualization can easily
give a clear idea on “what is going on” without a need to read in the numbers.

For example, “head count details” (Fig.2) bar chart at a glance gives a feel of the ratio
of new hires (top layer) to departed employees (second layer) and it’s clear that

during the selected period the company was in its growing stage.

Headcount Details

38
26

@ active @exits @joiners

Fig. 2 Head count details [1]
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“Satisfaction score” (Fig.3) in itself is a very important KPI but analyzing this
particular chart while switching between departments and years — you can easily see

the trend over time and spot any abnormality between departments.

Satisfaction Score by Employee

Fig. 3 Satisfaction score by employees [1]
“Attrition by salary and work® graph (Fig.4) can be very useful in observing trends
on the market in relation to new field or professions. For example, unproportionally
high salary in staff with experience up to 1 year can often be seen in IT departments
when hiring specialists with knowledge in new technology which in itself is in high

demand.

Attrition by Salary and Work Exp.

200

0
0.0M 0.1M 0.2M 0:3M 0.4M

@ 1-3 years @above 3 years @up to 1 year

Fig. 4 Attrition by salary and work experience [1]
Hiring “funnel” (Fig.5) 1s a good indicator on how seriously your HR is screening
potential candidates. This graph, in combination with employee churn rate, can be

used to evaluate hiring managers performance.
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Hiring on Vacant Positions

L _ 7
sent offers - 36
accepted offers . 17

Fig. 5 Hiring on vacant position [1]
“Leave reasons” (Fig.6) graph is another great example where a picture is not only
“worth a thousand words” but also saves a lot of time by providing an immediate
snapshot of the trends. Any abnormality in any giving department over time can be an

indication of internal issues worth investigating

Leave Reason Analysis

R T Retirement‘l

-
e

Lo .~ Ofther Reasons
Customer Suppest "Pe = '—-;I'g‘—;
—— - giotial Reason

Finance P e
Logistics— = - Better Opportunity §

D Sales

Fig. 6 Leave reason analysis [1]

“Payroll report” (Fig.7) is used as tool that not only delivers the payroll results and
explains how the salary was calculated but, more importantly, empowers employees

to influence their pay.
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Access level: Company wide

Department
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All

(

July
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Indicators for selected period

343,910

67,063

16,000

260,848

Employee  Depariment Total paid

Ashton Cox

Dorothy Perkins 2,000
Barry Wood 2,000
Kendra Knight 2,000
Jean Rose 2,000
Lucy Bowell X

Jenny Cooper

Indicators' dynamics

@ Total caiculated @ Total withheld @Total paid @ Remaining balance
200,000

Total accrued in departments
Sales 16.3%

176,124
167.786
. 150,000
1T 16.6% 133.780
127.068
000
Marketing 67.0%
Remaining balance in dept
IT
50,000
42,979 34344
: 32718
Marketing 8000 8000
175,615 0
May June
| sales

Total calculated | Total withheld

Remaining balance J§
PN

Monthly KPI

17,199 335381 11,845
17,199 335381 11,845
17,392 339145 12,001
17392 339145 12,001
17,736 3438353 12,277

>

Fig. 7 Payroll report (company level) [1]

Payroll report leverages “row level security” the functionality of Power Bl, where the

same report displays only the data that is allowed to the user who is viewing the

report. Fig.7 shows

what higher management will see in their reports — the data on the

company’s level. When employee’s login to the same report they will see only their

own individual data.

oib

Year

Micaus

Access level: employee | Dorothy Perkins

@

[ 2019 ][ 2020 ): [ January ][ February ][ March ][ April

][ May ][ June ][ July

] [ August ] [Seplember] [ October ] [ November ] [ December]

9.170
1,788
71,382

2,000

2,382

2019/M05
2019/M06

17,199

Withheld

YearMonth Total calculated = KPI bonus

Indicators for selected period Indicators' dynamics in dept

70890

Accrued

9.170

Base salary

250

Performance Bonus

67534

250

KPI bonus

150

Certificate bonus

Withheald

1,788.15

Total withheld

Jun 3

Certificate
bonus

Performance Bonus Total calculated Total paid Total withheld Remaining balance

9170 250 150 250 9170 2,000 1.788.15
8.029 250 150 250 8.029 0 1.565.66
500 300 500 335381

17,199 2.000

Fig. 8 Payroll report (employee level) [1]
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In the following example (Fig.9) the company provides monetary incentive to
employees who reach their KPI, giving a separate performance bonus and pays for
taking professional certification exams.

hcowed ____________________
9.170 250

250 150

Fig. 9 Monitory incentive board [1]

Conclusions: Collecting historical data on employees’ key milestones can be an
Important source of powerful insights. Analyzing that data through the prism of
visual analysis tools can demonstrate trends and patterns that in turn may highlight
problem areas. Data points like employment duration, churn rate, employee
satisfaction index and reason to leave in conjunction with comparing them to
companies average or historical data can be an indicator of workforce strength in the
company overall as well as each individual department. Implementing modern
analytics in the HR department creates an opportunity to improve employees’
satisfaction and, as result, their retention and lower overhead expenses.
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financial flows because oversaturation is as bad as the lack of "blood" in every cell of
the body.

Keywords: Finance, sources of funding, information technology, business skills,
strategic and tactical goals, development plans, target nature, limited resources,
management decision-making, corporate management information system,
standardization, data analysis performance, data visualization, business process
optimization.

Relevance: Educational systems are traditionally conservative in nature. In the last
few years, they have adapted to changes in the environment. So, they already
understand that it is necessary to use a quality tool to obtain data from various
internal and external sources, their transformation and visualization for operational
monitoring and optimization of business processes of the institution, making timely
and effective decisions.

Aims: Reduce the duration of reports, increase the performance of data analysis,
effectively visualize data, make the results of data analysis clear and, ensure security
of access and differentiate levels of access to data, systematization of corporate
reporting, implementation of operational monitoring of activities, monitoring the
implementation of the development strategy as a whole and in areas, timely adoption

of sound and effective management decisions.
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Text of abstract: The success of an educational institution depends, first of all, on
providing a comfortable professional environment for the creative work of its
members. Therefore, the development of human capital is the basis of the internal
policy of the university.
To create favorable conditions for staff, finances are needed: salaries, funding for
staff training and their participation in various scientific activities, providing
everything necessary for the pedagogical process (computer equipment, stationery,
teaching materials, library collection, etc.), providing a certain level of technical
condition of the premises.
Higher education is a complex and large socio-economic organism. To ensure the
viability of it is able by effectively finances managing. Finances are the blood for the
activity of this organism. To ensure the "blood" balance of all components of the
body of higher education institutions should be skillfully managed financial flows
because oversaturation is as bad as the lack of "blood" in every cell of the body.
Educational systems are traditionally conservative in nature. Among the latter they
adapt to changes in the environment. In addition it is necessary to take into account
the features inherent in educational institutions:

- closed management model based on a linear-functional organizational

management structure,
- implementation of tasks using project management technologies,
- distribution of financial resources between departments of higher
education institutions,

- system of distribution and delegation of powers,

- versatility of tasks.
There is an opinion that only a high-class top manager with experience of managerial
activity in higher educational institutions and at the same time an authoritative
scientist and teacher can manage an educational institution.
Situation: lack of business management skills, academic style of thinking and

subjectivism in management decisions
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strategic management with the participation of collegial management,
involvement of teaching staff in financial management,

invitation to business specialists to the administration of the higher
educational institution

introduction of information technologies.

The result: "great discoveries are made at the intersection of sciences"

The use of certain tools to manage the finances of the educational institution will

allow:

to form strategic and tactical goals in the form of specific financial
indicators,

to identify the possibility of implementing programs and development
plans of the institution in terms of providing them with financial
resources,

to determine the priorities of the institution's development in the
conditions of limited financial resources,

to determine the amount of funding for units from different sources,

to control the targeted nature and efficiency of the use of financial

resources.

The main areas of financial planning of educational institutions both in terms of

accounting items and in terms of structural units:

planning of the contingent of students, the amount of which affects the
receipt of budget allocations in strict accordance with the number of
"budget" students;

planning the staffing of the teaching staff and the number of workloads
in terms of faculties, departments, specialties;

planning of scientific activity which occupies a solid share in the activity
as well as the budget of the educational institution in accordance with

the state order and the order of various sectors of the economy.
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Benefits from the introduction of information technology for financial management

in the school:

coordination of management activities to achieve the goals of the
educational institution;

information and consulting support for management decisions;

creation and functioning of a single corporate (comprehensive)
management information system;

rationality of the management process by standardizing all aspects of

management on the basis of a single model.

Microsoft Power Bl is a high-quality tool for obtaining data from various internal and

external sources, their transformation and visualization for the implementation of

operational monitoring and optimization of business processes of the institution,

making timely and effective decisions.

The main benefits of implementing Microsoft Power Bl for financial management in

higher education:

to receive data from different sources and combine them into one whole,
to reduce the duration of reports,

to increase the performance of data analysis,

to effectively visualize data,

to make the results of data analysis clear and accessible even to non-
financiers,

to ensure security of access and differentiate levels of access to data,

to set up automatic data updates.

Indirect benefits from the introduction of Microsoft Power Bl for financial

management in higher education:

unification of the existing accounting system,
systematization of corporate reporting,

implementation of operational monitoring of activities,
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- monitoring the implementation of the development strategy as a whole
and in areas

- timely adoption of sound and effective management decisions.
Conclusions: The requirements for the management of the university are constantly
increasing, especially its financial and economic activities. There is a need for a high-
quality tool for extracting data from various internal and external sources,
transforming and visualizing them for real-time monitoring of activities and
optimization of the business processes of the university, making timely decisions.
Microsoft Power BI is such a tool as a result of which implementation a higher
education institution will receive not only direct benefits but also indirect benefits.
References:

1. BIJB. The example of demostands. Retrieved from http://bi-

|b.com/demostands.html
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SECTION 4. INFORMATION TECHNOLOGIES IN TRAINING PROCESS
OF MODERN UNIVERSITY

OIILIi I'YIJI AIK IHCTPYMEHTHU JUCTAHIIIMHOIO HABUAHHSI

Kpacoma Onena,

K.e.H., 0oyeHm, 0oyeHm Kageopu

Ilonmascwvkuti OeparcasHull acpapHuil ynisepcumem
llonmasa, Ykpaina

2510elena@ukr.net

AHoTanisi: B Te3ax ONHMCYIOThCS MEpeBaru Ta HEMOJIKM 3aCTOCYBaHHS OCBITHBOI
wiaTdopmu Ta oniiit Google.

Kawuosi caoa: Google-meet, Google-kanennap, AuWcCTaHIiiiHE HaBYaHHS,
HaBYaJbHE CEPEIOBHUILE.

AKTyaJIbHiCTB: Y CyYacHMX yMOBaxX JIQTEHTHOTO KapaHTHUHY Ta NEploJUYHUX
COVID-cnanaxiB BHKJIAJaHHS 3arajbHUX Ta MPO(ECciiHUX TUCHUILUTIH y BHIIUX
HaBUYAJbHUX 3aKJIaJax 3IIHCHIOETbCA SIK O€3MOCEepelHbO B ayAHUTOPIsAX, TaK 1
nuctaHiiiHo. ToMy 0coOMMBO aKTyalbHUM € BUKOPUCTaHHS CaMe€ JUCTAHIIMHOTO
HaBYaHHS

Meta: Onuc mnepeBar Ta HEAONIKIB, a TaKOXX HAaBUYOK pPOOOTH 3a YMOB
JTUCTAHI[IHHOTO HAaBYaHHSI.

Texer: [ aucTaHIiiiHOT OCBITU BHUKOPUCTOBYETHCS HAaBYAJIbHE CEPEIOBUIIEC
MOODLE. Ile cepenosuiie, sike MICTUTh B cO01 BCl KypCHU AMCIMILUIIH, 1 KOXKEH
CTYJIEHT MO€ «BXOAMTH» CIOJIM 1 MpaloBaTH 3 TUM 4M 1HIMM KypcoM. MOODLE
PO3MOBCIOKYEThCS Oe3Kk0omTOBHO ik Open Source-mpoekT. [1]

I{s cucrema BrpoBamkye (Pinocodio «MeAaroriku COIiaTbHOTO KOHCTPYKTHUBI3MY»
Ta OpIEHTOBaHAa Ha OpraHi3allil0 B3a€MOJIIi MDK BHUKJIaJaueM Ta CTYJICHTaMH,
MIIXOIUTh TaKOX JJIsl OpraHizallii TpaJAuIiiHUX AUCTAHIIMHUX KYpPCIB 1 MIATPUMKA
3204YHOTO HABYAHHHI.

Omnucane cepelOBHUIIE Ma€ HACTYITHI TIepeBary (3 BUKJIAIalbKOrO MOTJISAY):
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1. Jlo3Boisie po3MillyBaTH y CTPYKTypoBaHii (opmi HaBYaIbHO-METOIUYHE
3a0e3MeYeHHs! TUCIUTLTIHH.

2. OcHallleHa 3py4HUM 1HCTPYMEHTapieM 3 00JIIKY Ta KOHTPOJIO POOOTH CTYIEHTIB.

3. Mae MOXIUBICTP BCTAaHOBIIOBATH MOTPIOHI TEPMIHM BUKOHAHHS CTYICHTAMHU
3aBJIaHb.

4. Mae mMpOKI MOKIIMBOCTI JJIsi 3MiH, PO3IIMPEHHS, JOIMOBHEHHS Ta KOpETryBaHHS
HABYAJIbHO-METOAMYHUX MaTepialiB JUCIHUILTIHY.

5. Jlae 3mory chopmyBaTH TECTH Ui MPOBEICHHS KOHTPOJIO 3HAHBb CTYJIEHTIB 13
3aCTOCYBAHHSAM PI3HUX 3@ TUIIOM MHUTaHb.

6. HaBuanpHi MaTepiaJid 3axXWIIEH] BlJ HECAHKLIIOHOBAHOIO JOCTYIy, 3MIiH Ta
MOIIKOKCHHS (3HUIIEHHS) [1].

[Topsin 3 UMM ONMHCAaHE CEPEeNOBUILIE MAa€ P HEIOMIKIB, 1 OCHOBHUN - BIJCYTHICTb
MOKJIMBOCTI BUKJAJaHHS JUCHUIUIIH Yy PEXUMI B1J€O-KOH(EPEeHIii, 10 3HAYHO
YCKJIQJHIOE TTPOBEICHHS JICKIIMHUX Ta MPAKTUYHUX 3aHITh, KPIM TOTO OpraHi3aiiHi
€JIEeMEHTH JUCTAHUIMHOTO HAaBYAHHS (3 JOCBIy MHHYJOrO POKY) 3aiiMarOTh OaraTto
qacy.

BignoBigHo, KOXXEH BHWIUMKA HaBUaJbHUM 3aKJiaJl HaMara€TbCs OpraHizyBaTH
JUCTaHIlIiHE BUKIIAIaHHS JUCIMIUTIH B PEXUMI MaKCHUMaJIbHO HAOIUKEHOMY [0
ayauTopHoro. B mpoMy ayske gornomarae BUKOpPUCTaHHsS Takux onuiii Google, sk
Google-kamenmap Ta  Google-meet. ILli  ommii, Ha Ham, TONIAA, €
B32€EMOJIONOBHIOIOUYMMH JIJIi OpraHizailii HaB4ajlbHOI poOoTu. BoHM naroth 3mory
pPO3MOAUIATH pOOOYMI Yac BHUKJIAJaua BIAMOBIAHO 10 PO3KIATY, «IIiJIB’SI3yBaTH»
CTYIEHTChKI TpPyNH 3a JONOMOTOI0 KOPHOPATHBHUX IMOIITOBUX CKPUHBOK 0
BIJIMOBITHOTO 3aHATTS. TakoX I OMIliS YMOXKIIMBIIIOE BCTAaHOBIIOBIEHHS a0o0
YyepryBaHHs PO3KJIaJ 32 YMOBH HOTO MEPIOJIUYHUX 3MIH.

Omnuist Google-kayienaap noB’si3aHa 3 iHmor omiiero Google — Google meet (pexum
BijleokoH(epeHii). [Ipu n1boMy nonepeaHbo «IiAB’ si3aH1 CTYACHTH MOXYTh «OyTH

MPUCYTHIMM» Ha Bijeo3aHaTTi. llg omiis ngae 3Mory TakoXX BHUKOPHCTOBYBATH
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«JIOIIKY» Ta pOOMTH 3amycH Ha HiNA. AJie, Ha M1 TOTJISMI, 3 II€0 METOIO 3PYUHIIIEe

BUKOPHUCTOBYBATH (PYHKIIIIO KHOTATKI.

BucnoBku: OTxe, BUKOpUCTaHHS cydacHUX [T-mOCATHEHb J03BOJISIE MAaKCUMAJIbHO

HaOIM3UTH HAaBYAIBHUI MPOIIEC 10 PEKUMY PEATBHOCTI.

Crnncok BUKOPHCTAHMX JI7Kepest:

1. Hapuansne cepemoBume MOODLE: iioro mepeBarn Ta  HEIOJIKH

https://knowledge.allbest.ru/programming/d2c0b65635a2ac78a5c43b89421316
c27.html (mara 3Bepuenns: 17.10.2020).
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MOBILE PHILOLOGICAL APPLICATIONS

Matvienko Lesia,

Candidate of Pedagogical Sciences,

lecturer at the Department of Humanities and Social Sciences
Poltava State Agrarian University

Poltava, Ukraine

lesia.matviienko@pdaa.edu.ua

Annotation: The article considers the possibilities of using mobile applications in
foreign language teaching; gives their brief characteristics and classification;
identifies the possibilities of implementing mobile applications as a part of practical
training in higher education.

Keywords: Mobile application, foreign language, disciplines of philological
orientation, higher educational institution, applicants for higher education.
Relevance: Mobile means of communication penetrate all spheres of human life. The
educational process of higher education institutions with the help of mobile gadgets
can be considered as the next generation of e-learning. Special mobile applications do
not replace existing learning devices, but they serve as an extension of learning
functions in the new educational environment, which provides new opportunities in
teaching the discipline. The expansion of mobile applications opens new avenues in
the teaching of philological disciplines in higher education.

Aims: To analyze modern mobile applications of philological orientation and their
role in teaching of foreign language in higher educational institutions.

Text of abstracts: The study of disciplines of philological orientation in higher
educational institutions with the involvement of mobile devices is characterized by its
deep potential due to spontaneity, informality, personalization. Such learning is
enhanced when participants in the educational process face a lack of free time and
use portable devices to obtain new information, structure or disseminate it.

There are a number of factors that play a key role in the use of mobile devices in the
higher education environment [1]. The physical characteristics of the mobile phone,

such as its size and weight, the input and output capabilities of information, the
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keyboard or touch panel, screen size, audio and video playback functions are quite
Important.

A fairly common mobile application used to learn a foreign language is the program
«Duolingo» [2]. The application is free, with a simple accessible interface. The
program of each course is built in the form of an achievement tree. For moving to a
new level, you need to score a certain number of points, which are given for the
correct answers. For each task, the user has several «lives» that are spent if he makes
mistakes. With three mistakes, you can start again. Such software can be used for
current control or during remote learning of a foreign language. After testing,
students have the opportunity to compare their achievements with other users and
share successes on social networks, which contributes to the formation of self-control

and self-analysis.

MepeBeauTe npegnoXxxeHue

A BUXKY Manbuuka.

Bnepeble npobyeTte
WU3yyaTh aHMNUACKUIA?

HauyHem c Hyns!

YKe HeMHOro 3HaeTe
OO AHIMUIACKMIA? see woman boy

[poBepbTe cBOM

YPOBeHb 371eCb! she we man a

Fig.1 Screen of test questions of the Duolingo mobile application
In the Duolingo software environment it is possible to study both individual topics in
a foreign language and the organization of various forms of learning. With the help of
the software it is possible to study vocabulary, grammar, listening, translation,

reading and spelling. The mobile application has developed a system of multi-level
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exercises that can be used during practical classes in a foreign language. The mobile
version of Duolingo has the full functionality of the main site and works quite stably.
The use of such a mobile application will contribute to the thorough mastering of the
material and the development of information competencies of higher education
students.

Memrise mobile application is quite widespread and available in the modern
electronic information space. It contains content for both native English speakers and
other languages [3]. The application allows you to learn a large number of popular
language resources in Arabic, Chinese, Danish, Dutch, French, German, Italian and
more.

X 0

KaKo# nnaH?

what size do you

take? canltry it on?

Yuu a3bik. U3y4ain mup.

what's the plan? can | borrow it?

Bbi6paTh A3bIK ANA N3YYEHUs

YKe ecTb aKKayHT?
BoiitTn

Fig.2 Screen of the working area of the mobile application Memrise
The peculiarity of using Memrise in practical foreign language classes is that the
application first shows a few words, characters or concepts, depending on what is
being studied. Then a system of questions is generated for thorough mastering of the
material. Both written and audio materials are used in the appendix for use in a

relationship while learning a foreign language. For example, a program begins by
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introducing a user to a small set of characters and showing their written equivalents
in English, as well as playing an audio file of the audio media.
For each character, word, or phrase viewed by the user, a small plant icon appears in
the upper right corner, and the plant grows as the user completes the tasks associated
with that symbol or phrase. This feature can be used when consolidating the study of
terms or grammar rules in practical foreign language classes in higher education.
Memrise is a useful application as an auxiliary material for conducting foreign
language classes in higher education institutions. The application is free and has
many useful and convenient features for in-depth study of the material.
Conclusions: Modern mobile applications have become more than just means of
communication or computer games. They have penetrated the education sector and
play an important role in the training of higher education applicants. During the
teaching of disciplines of philological orientation before the teacher opens a wide
range of opportunities for the implementation of mobile applications. Special
software applications act as a means of expanding the functions of practical training
and in-depth study of a particular topic or part of the lesson. The use of modern
mobile applications that are adapted to the teaching of philological disciplines
contributes to the formation of communicative competencies of future professionals.
References:
1. Samohina N.V. Ispol'’zovanie mobil'nyh tekhnologij pri obuchenii
anglijskomu yazyku: razvitie tradicij i poisk novyh metodicheskih modelej /
N.V. Samohina // Fundamental'nye issledovaniya. — 2014. — Ne 6 (chast' 3)
—S. 591-595.
2. Electronic resource: http: // https://uk.duclingo.com/ Duolingo (Application
date 21.10.2020)
3. Electronic resource: http: // https://www.memrise.com/ru/ Memrise
(Application date 21.10.2020)
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TH®OPMAIIMHO-KOMYHIKAIIIMHI TEXHOJIOI'Tl Y MPO®ECIVMHIN
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AHoTanisi: Y cTarTi po3KpUTO CYTHICTh MOHATTS «IHQOpPMaLIHHO-KOMYHIKAITH1
TEXHOJIOT1i»; BUCBITIIEHO NUIAXU BUkopucTaHHs [KT B OCBITHROMY IMpoOIIeCi 3aKiIaiax
BUILIOT OCBITH; OOIpyHTOBaHO 3HaueHHs BrpoBajkeHHs IKT B  akruBizamii
HaBYAJIbHO-M13HABAIbHOT aKTUBHOCTI MaiiOyTHIX TEJJaroris.

KiarouoBi caoBa: [HdopmariiiiHO-KOMyHIKAIIMHI ~ TEXHOJOTii, KOMII IOTEpPHE
cepenoBuile, ocBiTHIN npouec 3BO.

AKTyaJIbHICTh:  YTIPOBa/KEHHS  1H(POPMAIIMHO-KOMYHIKAIIIHHUX ~ TEXHOJIOTIH
HAaBYAaHHA B OCBITHIM MpoOLEC 3akKiaJiB BULIOI OCBITU BIJKPUBAE NEPCIEKTUBU
rymMaHizaiii OCBITHBOTO CEpEJOBUINA, CHPUSE PO3IMIMPEHHIO, CHUCTeMaTH3allli,
y3arajbHEHHs Ta TOTIHOJEHHS TEeOpeTUYHOi 0a3u 3HAaHb 1 HaJlaHHA pe3yJbTaTam
HaBYaHHA MPAKTUYHOI 3HAYYIIOCTI, 1HTerpamii ta audepeniiaii HaByaHHs B 3BO
HaBYaJbHO-III3HABAJILHOI IISJIBHOCTI, 3a0e3leYeHHs MIKOCOOMCTICHOI B3aeMOIil
MaiOyTHIX YYMTEJIB 1 BUKJIAJA4yiB Ha 3acajaX OCOOUCTICHO OPIEHTOBAHOI MOJEII
nmoOyJoBH  OCBITHBOTO mporiecy. [loegHanHs iHPOPMAIIHHO-KOMYHIKATUBHUX

TEXHOJIOT1M Ta I1HTEPAKTUBHUX METOJUK CHpHUS€E MiJABUIICHHIO €()EKTUBHOCTI Ta


mailto:miron15031982@gmail.com
mailto:miron15031982@gmail.com

53

SIKOCT1 OCBITHIX IIpOrpaM, MOCHJICHHIO OCOOUCTICHOI Ta MpodeciitHOT CpsIMOBAHOCTI
MaNOyTHIX YUUTENIB.

IIcuxonoro-megaroriyii  Ta  OpraHizallifiHO-METOAWYHI 3acagud  BUKOPUCTAHHS
1HGOpMaIlIHHO-KOMYHIKALlIMHAX ~TEXHOJOTI y BHINIA IIKOJI BHUCBITJIEHI B
nocaiykenusax C. Apxanrenscbkoro, H. Bopomaii, O. lopsueBa, M. XKannaka,
A. Konomiens, H. Mop3se, JI. IletyxoBoi, O. CniBakoBcbkoro, 1. IllanomHikoBoi Ta
THIITHX.

Meta: Po3kputu CyTHICTh TOHATTS «1H(POpMAIIHO-KOMYHIKAIIMHI TEXHOJOT1» Ta
BucBiTIMTH 3HaYeHHs [KT y mpoiieci npodeciiiHoi miaroToBKu MaiOyTHIX YUUTEINIB.

Texer: Ananiz HaykoBOi JiTepaTypu IOKa3aB, IO ICHYIOTh PI3HI MIAXOAH [0
BU3HAYCHHS 3MICTY MOHATTS «1H(POPMAIIMHO-KOMYHIKAIIHI TexHoJoTii». Tak, y
BenukoMy TIIyMayHOMY CIIOBHHMKY Cy4YacHOi YKpaiHCbKOi MOBHU LEH TEepMiH
TPAKTYETbCSA SIK «IIUIECIPSAMOBAHA OpPraHi3oBaHa CYKYIHICTh 1H(OpMalIiHUX
MPOIIECIB 13 BUKOPUCTAHHSIM 3aC001B OOYUCITIOBAILHOT TEXHIKH, 1110 3a0€3MeUyIOTh
BHUCOKY IBUJKICTh OOpPOOKH JaHUX, IIBUJKHUM MOIIYK 1H(OpMaIlii, JOCTYH 10 JKEpe
1H(pOopMaIIi He3aJIeKHO B1J MiCIIS X po3TanryBaHHs» [1, ¢. 147].

VY KOHTEKCTI HAIoro IOCTIHKEHHS I[IKaBOIO TyMKor € A. J[3100eHKO, KWW el
(eHoMEeH po3yMmi€ SIK «CYKYIHICTb MPOrPAMHHMX, TEXHIYHMX, KOMI IOTEPHHUX 1
KOMYHIKaIIMHUX 3ac00iB, a TaKOX CIOCOOIB Ta HOBATOPCHKUX METOJIB iXHBHOTO
3aCTOCYBaHHA [UJIsl 3a0e3MedeHHs BUCOKOI e(eKTHUBHOCTI ¥ 1H(dopmaTu3aii
cycniabcTBay [2].

Ha nymxy H. Mop3se, nig «iHbopMaIiiiHO-KOMYHIKAIIHHUMHA TEXHOJOTISIMUAY» CIII
PO3YMITH CYKYHHICTh METO/IIB, 3aC001B 1 MPUIOMIB, III0 BUKOPUCTOBYETHCS JIIOIBMU
JUTSL peattizarii KOHKPETHOTO CKJIAJHOTO TPOIECy IUIIXOM TMOJUTy HOro Ha CHUCTEMY
MOCJIIIOBHUX B3a€MOIIOB’SI3aHUX MPOLEAYP 1 Omepalliid, iki BUKOHYIOThCS OLIbII 200
MEHII OJIHO3HAYHO 1 MalOTh Ha METI JIOCSTHEHHS BUCOKOI €(EKTUBHOCTI B MOUIYKY,
HAaKOTIMYCHHI, OIpallloBaHHI, 30epiraHHi, TIOJaHHI, IIepeJaBaHHI JaHUX 34
JOTIOMOTOI0  3aCO0IB  OOYMCIIIOBAJIBHOI TEXHIKM Ta 3B’S3Ky, a TakKOoX 3aco0iB ix

palllOHAJIBHOTO TTO€THAHHS 3 MPOIeCaMM OIpaIlfOBaHHs JaHMX O3 BUKOPHCTAHHS



54

MaiuH [4, c. 38]. O. 3HaueHKO AOCIIKYBaHE SIBUILIA PO3YMIE K «TEXHOJIOT1T Ha 0a3i
MEPCOHANBHUX KOMIT IOTEP1B, KOMIT IOTEPHUX MEPEX 1 3aC001B 3B s3Ky» [3].

Bigrak iHdopMaliiifHO-KOMYHIKAIIHI TEXHOJOTIl TPaKTYIOThCS HaMH SIK CHCTEMa
METOJIIB 1 MPOrpaMHO-TEXHIYHHUX 3aco0iB, IHTETPOBAaHMX 3 METOI 30UpaHHS,
30epiranHs, oOpoOKH, mepenadi Ta TMOJAHHS HaBYAJIbHOI 1H(OpMarli 3 MeTor ii
3aCBOEHHSI, y3araJlbHEHHS ¥ cucTeMartu3aillii 3HaHb, (POPMYBaHHS MPAKTUYHUX YMIiHb
1 HABUYOK.

Ham immonye mnosurnis H. ®ominux mnpo Te, 1mo iHpopMaIiiHO-KOMYHIKAIiHHI
TEXHOJIOT1i HAaBYaHHS MAlOTh JaBaTH BIAIMOBI/I Ha 3alUTaHHS: SIK OpPraHi3yBaTH B
KOMIT FOTEPHOMY CEPEIOBHIL HaBYAJIBHMI MPOLEC 3 YpaxyBaHHSIM CIEHU(IKH
KOHKPETHOI HaBYAJIbHOI JUCIUILIIHYN, HABYAIBHUX Ta MPAKTUYHUX IIUJIEH, sIKI 3aC00U
IKT 1 K BHUKOpPHUCTOBYBAaTH, SIKUM 3MICTOM iX HAllOBHHUTH, SIK KOHTPOJIIOBATH IX
akicTh. lle 1ina HW3Ka 3amuTaHb, Ha SIKI HEMOXJIMBO BIJMOBICTH, HE MPOBOISTYU
CHeIiajJbHuX MeIaroriYyHuX MONTyKiB Ta eKCIIEPUMEHTIB [5].

VY HaykoBomy nopodOky JI. Xokpimxka oxpecieHo nuisixu BukopuctanHs IKT B
OCBITHIX IIUISIX, 30KpeMa i y npodeciiHiii miAroToBIl MaOyTHIX YUUTEINIB, a CaMe:

— CTBOpeHHs 1H(opMalii (HOBI TEXHOJOrIi Jal0Th MOMJIHMBICTh BHUTOTOBIISITH
BHUCOKOSKICHUM HaBUYaJbHUM MaTepian 3 MEHIIMMHU BUTpaTaMu 4Yacy Ta €Heprii i
noTpeOyIOTh MEHIIOI KiJIbKOCTI 00CITYyTrOBYIOYOTO MIEPCOHATY);

— 30epexxkeHHs 1HGopmarlii (HaykoBa 1H(oOpMalis, sfKa BHUKOPUCTOBYETHCS MJIA
HaBUYaJbHUX IIUJICH, 30epiracThCsi B KOMIT IOTEPHUX 0a3ax JaHUX);

— n00ip iHdopmalii (3a TOMOMOror OaHKIB JaHUX YUYUTENl Ta Y4YHI MOXYTh
no0upaTi HeoOX1AHY 1HPOpPMaIlil0, BAKOPUCTOBYIOUH MOIIYKOBI CUCTEMH);

— o0poOka iH(popmarii (HOBI TEXHOJOTIi alTh 3MOTy OOpOOJSATH BEIHKI OOCSTH
iH(pOopMaIlii 32 KOPOTKUN TPOMIKOK Hacy);

— nepenaya iHdopmanii (IKT 3a0e3nedyroTh MOXKJIMBICTH OJIHOYACHO TMEpeaaBaTu
iH(pOpMaIIito 3 OCBITHIMU IUISIMU 6araTboM KOPUCTyBadaMm);

— HanmanHs 1HQopMamii (HeoOMexxkeHi wmoxkymBocTi IKT miomo orpumanHs Ta

BHBEJICHHS pi3HOMaHITHOI 1HpopMmarrtii) [6, c. 95].
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3MiiiCHeHU TEOPETUYHMM aHalli3 JOCHIKYBaHOI MPoOJieMH Ta MPAaKTUYHUM JOCBIT
Bukiaganas y 3BO manu 3Mory BUOKPEMHTH 3aBJaHHS CTBOPEHHS 1H(pOpMaiiiHO-
KOMYHIKaIlIfHOTO IeJaroriyHoro Cepe/oBUINA: PO3BUTOK MpodeciiiHoi MoTHBaIlii
3100yBadiB OCBITH JO TEAArOTiYHOI TiSTILHOCTI; 3a0€3MeUeHHs] HassBHOCTI 3HAYHOTO
obcary iHpopmartii, o 301TbITYETHCS; OpraHi3allii 3Ha4HOi KUTBKOCTI CTYJEHTIB Ta
3a0e3nedyeHHs] MOOLITLHOT B3a€EMO/IIT yCiX YYaCHHUKIB OCBITHBHOTO Mporiecy 3BO.
BucnoBku: OTxe, uid eQeKTUBHOI OpraHizaiii Ta mo0yI0BH HaBYAJIbHOI pOoOOTH 3
BukopuctanHsaM IKT norpi6bHo nputpumMyBaTUCh BIAMOBIIHOTO airoputMy. Ha Hamny
JTYMKY, OCHOBHUMHM 3araJJLHUMH KpOKaMHU II[0JI0 BIPOBAHKEHHS 1H(OpMaIiiHO-
KOMYHIKAI[IHHUX TEXHOJOTIM y TMpolleC HaBYaHHA MAaHOyTHIX TIEAaroriB e:
O3HAHOMJICHHSI HayKOBO-TieAaroriunux mnpamiBHukiB 3 IKT; miaroroBka TeXHIYHHX
3aco0iB miia nmoganbinoi podbotu; noeananns IKT 3 iHHOBaLIMHUMYU 1HTEpAKTUBHUMU
METOJaMH aKTHUBI3allli HaBYAJIbHO-II3HABAIBHOI IISJILHOCTI MallOyTHIX YYHTEIIB;
MiAroToBKa ctyaeHTiB 10 Bukopuctanus IKT y mpoueci naBuanns y 3BO.
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Annotation: In the education quality, especially in higher education, students’
participation is one of the most important issues. Students are more responsible and
effective when they contribute themselves into the learning. Numerous studies have
been conducted to identify effective learning that meets students’ interests,
opportunities, needs and requirements. E-learning is one of the unique methods based
on teacher-student communication and discussion. According to e-learning feature,
we, researchers conducted a study to evaluate the results of its implementation and
determine further opportunities to its improvements. The study is involved 180
students from Otgontenger University (OTU).

According to the survey, the average e-learning duration is 15-20 minutes and
students are interested in Google Classroom. During the term, onemis
(teacher.otgontenger.edu.mn) system is introduced at first time.

Keywords: Google classroom, e-training, socrative.

Relevance: Students in higher education are mentally and physically adults. So,
learning should be focused on integrating experiences and knowledge. As mentioned
before, students are more responsible and effective when they contribute to their
learning. Constructivism assumes that students do not acquire new knowledge,

passively; they create it by themselves.
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The common features of the constructivism:

v Students and teachers contribute their personal experience and creativity into

learning
v Learning is the result of teacher - student collaboration

v Learning is based on activities to create new understanding from previous
knowledge

v Focused on “discovery” rather than transferred knowledge

v Teaching is convenient for the students’ experiences and characteristics [2].

In addition, its principles, rules, and testing methods are important to students’ mental

development. These are included:

v Through senses, knowledge is received and recognized
v Itis more focused on how teachers and students learn
v There can be abstract assessment for knowledge levels

v There can be succession between new and old knowledge

According to the mentioned theory, e-learning is a non-living process, but it is not
self-learning concept. General definition of technology and its connection is shown in
Fig.1.

E-
Learning

Learning on

web

Learning on
computer

Motion learning

Fig. 1 General definition of technology-based on learning
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Table 1

Compared e-learning concepts and “e” explanations

Explanation

Feature

1 | Exploration

Students learn to  explore

information or its resources with

web management tools

e-learning exploration:
students make research

by themselves

2 | Experience

It allows to gain experience and

e-learning: research and

learn by their own pace exploration
3 | Engagement | During the learning, students get | e-learning: interactive
(Interaction) | closer as they learn, work | learning
collaboratively, help each other and
share experiences
4 | Easy to use It is easy for content creation and | e-learning: easy

its delivery (for example: by well-

known web browser, etc.)

learning method

5 | Empowerment

Here, only content is provided,;
students have to choose how they

can learn effectively

e-learning: free and

suitable

In general, e-learning is a wide form of learning and

discussed as follows. (Suvdmaa B, a researcher)

its basic requirements a

Table

General requirements for students

Ne Requirements Backgrounds
1 | General information | Acquired technological knowledge and skills for
subjects e-learning

2 | General English

It is essential to have English, especially reading
and writing skills related to extra materials for e-

learning; language skills for scientific database

re

2



and computer concepts

Self-learning skill

E-learning is one kind of self-learning methods

Physhological skill which

focused on learning

Personal skill

Developing e-learning materials is required much time and effort from teachers.
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Table 3
Teacher’s methods for e-learning
Ne Stage Work lists
1. | planning determine tools
planning environment
2. |tool planning | management system choice
slide designs
3. | for for slide materials
information sound preparation
collection additional videos
audio, video, motional files or other graphic files
4. | tool introduction slides with explanation or other related

preparation

materials
slide colors and its designs
movement attachments

extra elements in management structure

5. | checking texts or visual materials’ errors
effects or motions
other management elements

6. | practice production

7. | development | improvement
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According to the mentioned studies, we conclude that e-learning is based on the
teacher-student communication and discussion.
Research purpose: To evaluate the effectiveness of e-learning implementation and
identify opportunities in advance of assessment and teaching levels
Objectives:

e to find out that how each student has studied

e to clarify reasons for uncompleted e-learning

e to analyze e-learning process

e to determine opportunities to its improvement
Research methodology: The research is completed by 2 phases. At the first phase, it
is completed by the following.

v To clarify students’ e-learning tools

v To detect students’ participation

At the second phase, open and closed survey is conducted with Google Form.
Research scope: 3 teachers from OTU, 180 students (78 male and 102 female) who
studied in 6 programs.

First phase result: 99 students or 55% are in rural and 81 students or 45% are in

urban places are in the survey.

Residence places

55%

* YnaaHbaaTtap xoTog = [lapxaH,3pa3HaT xoTyyaan Xepnee OpoH HyTarT

Fig. 2 The students’ residence
E-learning lessons are posted in OTU system. Also, teachers posted in Google
classroom with web-based format. During the period, 150 students or 83% are fully
completed the posted lessons; 32 students or 17% are not.
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Students have visited to the program and studied the posted lessons 234 times. They

visited there by computers 110 times or 46.6%; by mobiles or smart phones 124 times

or 53.4%.

e

Tatal

] =1

Fig. 3 E-learning tool

48

Here, we can conclude that students’ main tool is mobiles. In the Table 4, it is

compared to online courses and average durations to spend there.

Online courses and average duration

Table 4

Types E-learning duration and the students’ average duration (minutes
and seconds)
shortest duration | studied longest duration | studied
duration duration

Discussion 5:25 3:10 15:00 10 :05
(live)

Lecture 10:25 5:3 31:49 10:22
Seminar 9:43 3:50 28:34 15:46
Additional 5:25 2:00 22: 35 15:09
materials
Average 7:29 3:24 24: 30 10:10

According to the table, shortest duration is 7 minutes 29 seconds; for students it is 3

minutes and 24 seconds. The longest duration is 24 minutes 30 seconds; for students
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it is 10 minutes and 10 seconds. For instance, students spent 6 minutes 9 seconds for
the longest seminar /28 minutes 34 seconds/ by computer; 15 minutes and 46 seconds
by mobiles.

Second phase result:

In the first phase conclusion, by 94 or 53.4% mobile is students’ the general tool.
Therefore, in the second phase of the survey, students are asked to clarify any faced
difficulties when they study online courses by mobiles. The most common problems
are reported by 55% or 99 students, such as poor local mobile network or fast data
expiration. For example, a student's attendance at 9:48 seconds is 97% of all students

at first 2 minutes 01 seconds and dropped to 27% after 28 minutes 34 seconds.

Al tention © 9:48 (34.3%)
s 201 fetime Average view duratic
97%
o
\V/ 28:34
27%
\—e

Fig. 4 Percentage of optional subjects
In order to determine the appropriateness of the average lesson duration, a
questionnaire is answered (1-Too short, 2- Short, 3- Medium, 4-Long, 5-Too long) by
140 students or 78%.

Presentation duration

78%

16%
4% 9
0% 2%
° [— —

1-BoruHo 2-[yHp 33p3r 3-Ar ToxupcoH 4-Ypp Tangaa 5-Maw ypt
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Fig. 5 Presentation duration
Therefore, presentation duration is related to the students’ concentration stability. It is
the mental state of focusing on an object with the action awareness. Some researchers
believe that e-learning should last 15-20 minutes.
For the questionnaire “How long presentation can be appropriate for e-lectures and e-
seminars?”’; 44%-47% is answered that 21-40 minutes are appropriate.
Table 5

Appropriate duration for e-lectures and e-seminars

In your opinion, how long lecture|In your opinion, how long seminar
should be appropriate to last? should be appropriate to last?

0-20 minutes 24% 0-20 minutes 16%

21-40 minutes 44% 21-40 minutes 47%

41-60 minutes 28% 41-60 minutes 33%

61-80 minutes 4% 61-80 minutes 4%

81- more minutes | 0% 81 — more minutes | 0%

Based on the above survey, our researchers believe that e-learning can be organized
In many interesting ways with technology advantages at the right time.
What kind of platform is wanted, the majority (123 students) is answered it is Google

classroom. One thing to note here is that Onemis is not started at OTU, yet.

Table 6
About platform

What kind of platform would you further want?

Social tools like Facebook group or chat | 16%

Based on web 10%
Google classroom 72%
Canvas LMS 0%

Moodle LMS 2%
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“What kind of platform is suitable for teachers’ presentation?”
116 students answered that lesson slides can be good with audio or video

explanations.
What kind of format is suitable for lesson presentation.?

Craiin daiing ayy opyyicaH
TainGapTaii BHASO XHUIAI OaHxas. .

Craiin daiing ayy opyyincan Oaixazm 601HO
3eBx6eH craiia daitn Gaiixag 60IHO
3esxeH pdf daiin Gaitxag 601HO

3eBxeH word (aiin Gaiixag 60IHO

0 20 40 60 80 100 120 140

Fig. 6 Lesson format
In fact, students have already had Google Classroom lessons, but unfortunately, they
do not have enough knowledge or skill how to send their assignment, efficiently.
Also, in the Socrative program, they face difficulties how to review or take entrance
or final exams. The problem was solved by the video instructions with special

explanations. The following difficulties can be encountered in e-learning. They are:

v overlapped assignments or deadline is planned the same

v closed midterm testes or samples

v Due to the rural area, there is a lack of additional materials for further studies
v Insufficient data for e-learning

v Inadequate skills in e-learning

We, researchers are recommending the following opportunities to e-learning

improvement.

v 21-40-minute video presentation is suitable
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v After posted lessons, online (live) discussion should be held to review or
explain

v Teachers should provide available materials, textbooks or other resources

v Teachers should provide tutorial instruction how to complete e-learning in

advance.

Conclusions: Successful learning process must be accessible, friendly and

supportive. E-learning allows to acquire knowledge and skills without time or space

limitations. Here, students’ learning style and speed are important.

The survey is shown that students spend pretty amount of time on online courses and

their general tool is mobiles. We recommend that there can be the following

opportunities in advance for e-learning improvement. They are:

21-40-minute presentation is suitable.
Once online lesson is posted, group review discussion shall be followed to

explain or clarify the context.

e Subject assignments shall be announced with available resources or textbooks.
e Teachers should provide tutorial introduction.
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Relevance: Teaching profession is highly rewarding as it gives one the opportunity
to be able to shape young minds, ignite their curiosity & create a beautiful learning
environment by inculcating love for learning in them.

Career in academics is incredibly demanding too, as an educator, one need to acquire
a diverse set of skills such as soft skills, hard skills, and interpersonal skills but most
importantly, a teacher needs to have passion of learning every day and sharing his/her
knowledge effectively.

Text of abstract: Due to the ongoing pandemic, the education industry is undergoing
unparalleled transformations. In most parts of the world, online education is the only
way to survive the crisis. Not all the institutes/countries/entities have proper
resources to make best use of online education. To assimilate the change in the
culture of education industry, faculty’s partaking is crucial.

In the era of digital transformation, students have options of learning the topic from
many free resources available online. Student's will take interest in the class only if
they feel they are getting value in return of time they are investing in. In online mode,
it’s easy for student to bunk class and watch YouTube or read a blog to understand
the topic. As a teacher, you need to make sure to not only to attract students to your
class but to provide them value in order to make a positive difference in their
understanding of the topic.

In this paper, we’ve covered top five mistakes which you might be making as an
educator. Correcting these might help you attain student's interest & attention and

most importantly create an improved learning environment. This paper briefly covers
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some aspect of learning management with modern approaches & use of ICT

(Information & Communication Technology) tools in education.
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AHoTtamia: Y myOmikamii BH3HAYalOTbCA MPHUHIMIM 3aCTOCYBAaHHA Cy4YaCHUX
1H(popMaIITHUX TEXHOJIOTH Y MOJITHUII Ta MOJITUYHIN OCBITI.

KurouoBi cioBa: [HQopMmaniiiHi TEXHOJIOT, MNOCTIHAYCTpialbHE CYCHIIbCTBO,
JIep>KaBHE YIIpaBJIiHHS, OCBITA.

AKTyasnbHicTh: B ymoBax 3pocTaHHs poJii IHTENEKTy Ta 1H(opmalii y cydacHiit
MOJIITHILI 30UIBIIYETHCS 3HAYEHHS 3aCTOCYBaHHA IHPOPMALIMHUX TEXHOJIOTIH.

Meta: Busnauennss poiai iHopMamifiHUX TEXHOJOTrIH y cdepl MNOJMITUKH Ta
MOJTITUYHIN OCBITI.

Texer: OHier0 3 HANOUIBIT BUZHAYAIBHUX XapPAKTEPUCTUK CYYaCHOTO CYCILIbCTBA €
«IIEHTpaJIbHE MICIIE TEOPETUUYHUX 3HAHbB SIK JKEepesia HOBOBBENEHD 1 OpMyIIIOBaHHS
nomtukuy [1, 18]. B ux yMoBax 3pocTae posib 3HaHb Ta IHTEJIEKTY SK BUPIIATbHUX
(hakTOpiB CYyCHIJIBHOTO PO3BUTKY. 3pO3yMi0, IO CYTTEBO 3MIHIOIOTHCS MPUHIIUIN
KUTTENSUIBHOCTI CYCHIJIBCTBA B MOro pi3HUX cdepax. 30KpeMa, OAWH 13 KIIACHKIB
Teopii MOCTIHAYCTPiaabHOIO cycniyibcTBa JI. benn HaroomnryBas, 10 «B3a€EMOIIS MIXK
CYCHIJIBHOIO CTPYKTYPOIO 1 MOJIITUYHUM TOPSJIKOM CTa€ OJIHIEIO 3 TOJOBHUX MPOOIIeM
BJIaJI B MOCTIHAYCTpiaibHOMY cycninbCTBi» [1, 17]. Yce Ounbiie rpoMansH 6epyTh
y4acTh y MOJITUYHOMY JKUTTI, HAMAralO4nCh aKTHBHIIIE 3aXUIIATH CBOI 1HTEPECH.
Taxi npouiecu cTaBiIsATh Ha MOPSIIOK IEHHUHN MUTAHHS PO 3a0€3MEUEHHS HAJIEKHOTO
piBHS TOTOBHOCTi IpOMajsH 10 Takoi ydacTi. MmeThcs Hacammepen NHpo 3MiHy
MIPUHITUIIIB TXHBOI OCBITHBOI MIJATOTOBKH MEPEAYCiM y HampsiMi HAOYTTS BIMOBITHUX
1H(hOpMAaIITHUX KOMIIETEHTHOCTEH.

B yMoBax cyuyacHOro cycnuibcTBa iH(popMalis Jeaaii Oulblie BiAITpae BUPIIAIbHY

pOJIb y TOMITHYHUX TIpoliecax. BiAMOBIMHO BaXIuBE Miclle 3aliMarOTh Cyd4acHi
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iHpopMmariitni  TexHosorii.  [HdopmaliiiHa  TEXHOJOrisl —  IIJIeCHpsMOBaHa
OpraHi3oBaHa CyKyMHHICTb 1H(QOpPMAIIfHUX MPOIECIB 3 BUKOPUCTAHHAM 3acO01B
00UYHCITIOBANILHOI TEXHIKH, 110 3a0€3MeuyloTh BUCOKY HIBHJKICTH OOpOOKM JaHUX,
MBUAKUN TOHIyK 1HQOpMaIli, po30CEepeKeHHA JaHUX, JAOCTYN [0 JDKepeln
iHbopMaIlii He3aJdeKHO BiA Micls iX postamryBaHHs [3]. [HpopmariiitHi TexHOIOTIT
CIIpSIMOBaH1 Ha BUPIIICHHS 3aBAaHb 111010 epeKTUBHOI opraHizailii iHhopMaIiifHOro
mpolecy JJis 3MEHIIEHHS BHTpaT 4Yacy, Mpalli, pI3HOMaHITHUX MaTepiaJbHUX
pecypciB y BcixX cdepax >KUTTEMISIIBHOCTI CY4aCHOT'O CYCHiIbCTBA. Taki 3aBIaHHS
peali3oBYIOThCA IUISXOM PpalllOHAJIBHOTO BHUKOPUCTAHHS [JOCSTHEHHS B Traiysl
KOMIT'FOTEPHOT TEXHIKM Ta IHIIMX BHUCOKUX TEXHOJIOT1H, HOBITHIX 3aco0iB
KOMYHIKaIlii, MporpaMHOTO 3a0e3leueHHsl 1 BIAMOBIAHOTO MPAKTHUYHOIO JOCBINY.
IndopmariiitHi TEXHOJOTII € HEBIA €MHOIO CKJIAaJI0BOK CPepH MOCTYr, yHpPaBIIIHHS,
IHIIKX COIIaJIbHUX MPOIIECIB.

Y nomitumi iH(OpMaIfHI TEXHOJOTIT BIAITPalOTh OCOOJMBO BAXIHUBY POJIb.
[lomiTuka Bce OublIe nepeMilnyeTbess B 1HQoOpMauiiHuid npoctip. Jocutsb
MOIIMPEHUM € BHCIIB: «XTO BOJIOJIE 1H(MOPMAIlIEIO, TOW BOJOMIE CBITOMY, SKHMA
MOBHICTIO BigoOpaxkae cydacHi peamii: iHdopmailisi HE TIIBKH BUCTYTMAE
TEXHOJIOTIYHOI KOMYHIKAIll€El0, a ¥ CKIaJga€ 3MICTOBHY CYTHICTb HOJITUYHUX
BiHOCHH. [lomiTHMYHAa KOMYHIKaIlisi € CYKYMHICTIO TMpoIeciB 1H(GOpMAIiitHOTOo
oOMiHY, nepeayl NOJITHYHOI 1H(pOopMallli, IKI CTPYKTYPYIOTh NOJITUYHY JISJIBHICTD
1 HajaioTh i HoOBoro 3HaueHHs. llle oOnHIEID BaXXIMBOIWO XapaKTEPUCTUKOIO
MOMITHYHOT KOMYHIKAIlii € Te, IO BOHAa Iepeadadac HE OJHOCTOPOHHIO
COPSIMOBAHICTh 1H(POpPMALIMHUX TMOTOKIB BiJ BJIaJAM [0 CYCHUIbCTBA, a BCIO
CYKyNHICTh  HehOpPMAIbHUX  KOMYHIKAIlIMHMX  TPOILECIB, Kl  3IHCHIOIOTH
HalpI3HOMAaHITHIIIMKA BIUIMB HAa TNOMITUKY. llomiThyHe XUTTSA B OyAb-sSKOMY
CYCIUIbCTBI HEMOXKJIIMBE 0€3 yCTaJIeHUX METO/1B MOJITUYHOI KOMYHiKalli [2, ¢. 110].
Meta momiTUYHUX KOMYHIKalli TOJSArae y HaJaHHI pI3HUM Cy0 €KTaM MOJITHKU
ompalboBaHoi 1H(OpMaIlii, SKa TOTEHIIHHO € OCHOBOIO ISl MOJAIBIIOTO TPUHHATTS

BJIQJIHO-YIIPABIIHCHKUX pimieHb. [1 peamizaimiss moB’s3aHa 3 BUPIMIEHHS OKPEMHUX
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3aBJaHb, 30KpemMa, 30ip iHdopmarlli, 1i a”HamiTHYHA OOpoOKa Ta IHTEpIpeTarlis,
HaJaHHs 0e3MocepeHbO YIPaBIIHCHKOMY OpraHy BKe MiATrOTOBJIEHOI iHpopmarlii. B
yMOBax I1CTOTHOTO 3pOCTaHHS 1H(POpPMAIIMHUX IOTOKIB BHUKOHAHHS ITUX 3aBJlaHb
HEMOXIUBE 0e3 cydacHMX iH(OpMaLifHMX TeXHOJOrii. IXHe 3acTocyBaHH:
CIpsIMOBaHE Ha OMNTHMI3aIi0 1H(OPMAIIHHOTO 3a0€3TMEUYeHHs] OpPraHiB Jep>KaBHOI
B Ta I1HIMIUX CyO’€KTIB TOMTUKH. E(QEKTUBHICTh yXBaJleHUX HHUMHU pIIICHb
0e3mocepeIHbO 3aJEKUTh BiJl AKICHOTO PiBHA HagaHO1 iHPopMaIlii, 3aco0iB 1 METOIB
il 0OpoOKH.

CyuacHi 1H(opMaIliiiHi TEXHOJIOT1i 1al0Th 3MOTY BUKOPUCTOBYBATH IiJ1 4ac poOOTH 3
inopMaliclo KOMIT'IOTEpHY TEXHIKYy Ta TeleKOMYHiKaliiiHi 3aco6u 3B’s3Ky. IxHe
BIPOBA/PKCHHS BarOMUM YHMHOM 3MIHIOE 3MICT PI3HUX BHUIIB MOJITUYHOI JiSIILHOCTI,
nepeayciM ynpaBiIiHCBKO1, MifBUIIYE 1 €()EeKTUBHICTh, 3a0e3meuye OUIbIll BUCOKUMN
piBeHb 1HPOpPMaLIMHOTO 3a0€3NeUYeHHS MPOUECIB MPUIUHATTS BIaJHO-YIPaBIIHCHKUX
pimens. Kpim Toro, 3acrocyBaHHsi iHGOPMAIITHUX TEXHOJIOTIN Jla€ 3MOTY BHUSIBUTHU
MpUXOBaH1 1H(OpPMaIiHI CTPYKTYypU, a y mpoueci (popMyBaHHS YIPaBIIHCHKOI
iH(hOopMaIlii 3 MOTOKY IaHUX BUKJIFOYUTH Ti €JIEMEHTH, sIKI HE MaJld 3HAYyIIOCTI.
[ndopmartiitni TexHOJOTIT TaKOXX BUKOHYIOTh BaXKJIMBI 3aBJIaHHS B OCBITHBOMY
nporieci. [Ipuuomy y moaBiiHOMy po3yMiHHI. 3 OJHOTO OOKY, iX BUKOPUCTaHHS
3HAYHO MOJIETIyE HABYAJbHUN MPOIEC, KOJIU BUKIAJA4l 1 CTYJIEHTU OOMIHIOIOTHCS
HeoOXxigHOw 1H(doOpMali€o. 3 1HIIOro, 3100yBayi BHUIOI OCBITH CHEHIAIBHOCTI
[lomitonoris BuYaTbCAd OTPUMYBATH HEOOXIMHY 1H(OpMAIIiIO, aHali3yBaTH i,
dhopmyroBaTH Ha i TiIcTaBl HEOOX1/IHI BUCHOBKH.

BucnoBku: OTxe, cyyacHi IHQOpMalIHI TEXHOJOrII € BaXJIUBUM (HaKTOPOM
3MIMCHEHHS CyYacHOI MOJITUKH, a TAKOX HEB1I €EMHUM 3aCO0O0M Y MPOIECl OCBITHHOT
M1JITOTOBKX MailOyTHIX MOJITOJIOTIB Ta YIIPABJIIHIIIB.
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MAHMUITYJIATHUBHBIE TEXHOJIOI'MA KAK YT'PO3A B MHTEPHET-
KOMMYHUKAIIUAX CPEIU CTYJAEHYECKOM MOJIOAEXKH
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Ymanw, Yxkpauna

AHHOTanmMs: B crarbe paccMaTpuBarOTCs COLUAIBHO-TICUXOJIOTHYECKUE ACTIEKTHI
OCOOCHHOCTEM MAaHUIYJISTUBHBIX TEXHOJIOTUH, KOTOpPhIE MOTYT OTpPUIATEIBHO
BJIUSTh HAa KOMMYHUKATHUBHbIC WHTEPHET-NIPAKTUKU Cpeau MpecTaBUTeNeH
CTy/ICHYECTBA.

KuarwueBblie ciioBa: MaHUyIsTUBHBIC TEXHOJIOTHH, UHTEPHET-PECYPCHI, UHTEPHET-
MPAKTUKHW, MAHUITYJISITABHOE BO3/ECICTBHE.

AKTYaJIbHOCTh: MaHUNYJIATUBHBICE TEXHOJOTHM TMPOHUKAIOT BO Bce Cchepsl
KU3ZHEACATEILHOCTH YEJIOBEKa M CTAHOBATCA Bce Oojiee BBIpAKCHHBIMU. B
COBPEMEHHBIX HCCIEJOBAaHUSAX TMpoOjeMa MaHUMYJSIUA pacCMaTpUBAeTCs B
Pa3JIMUHBIX ACIEeKTaxX: OMpPEICJICHUE BUJIOB BO3JEHUCTBUS, MPUEMOB pacloO3HABAHUS
MaHHUIYJISIUH, & TAKXKE aJITOPUTM TPOTUBOCTOSHUSI MAHUITYJISITUBHOTO BO3/ICHCTBUS;
BBISIBJICHUE TPEANOCHIIOK, MEXaHW3MOB, TEXHOJOTHI, KPUTEPUEB MAHUMYJISALINU B
MEXKJIMYHOCTHOM OOIIEHUH; YCTAaHOBJICHUE CTCIU(UKU SIBICHUS] MAHUITYJUPOBAHUS
CO3HAHHWEM, aHAJIU3 CUCTEMbI MAHUITYJIITUBHBIX TE€XHOJIOTHA.

K npobGieme manumynsiuu oOpaiiaiuch Kak 3apyOekXHbIE, TaK U OTCUYECTBEHHBIC

uccinenosarenu (P. T'ymun, A. Hokosima, B. Puxep, JIx. Pyaunos, I1. PoGumcon, .
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bepn, JI. Kapnuern, P. Yanaunu, ®. 3umbapno, M. Jlaiinme, D. lloctpom, P.
Mumnep, E. Houenko, C. Kapa-Myp3za, A. Cunopenko, B. Illeiinos, B. 3nakos, E.
['ymeHtok u 1ip.). BobIMHCTBO HccaeaoBaTeNnel paccMaTpUBAIOT MAHUITYJISIIIUIO KaK
ATUYECKU HEMPUEMIIEMOE CpPEACTBO BO3JCHCTBUS, MOCKOJIBKY OHa MOOYXIaeT
JPYTOT0O YeJIOBEKa BBIMOJHATH JACHCTBUS BOIPEKU UHTEpecaM U BOJIM. B wacTHOCTH,
CTOUT OOpaTUTh BHMMaHHe Ha Tpyabl WM. I'maakoOopomoBa [2] — 0 MaHUMYJISLMH
MHTEPHET-TOJb30BaTeIsIMU C 1eabi0 MoTuBanuu; . [llununa [10] — o Mmanunysuuu
OOIIIECTBEHHBIM MHEHHEM Ha HWHTepHEeT-hopyMax, YIpaBICHUU pemyTaluend B
unTepHeT-ceTH; A. Koppua [5] — 0 MaHUDy ISI1IMKM MBICTISIMHU B COIMAIBHBIX ceTsax; K.
®dynka [9] — o MolleHHHYeCTBE B OHJIalH-urpax; I'. Beimepckoro [1] — 06 yrpo3ax B
colManbHbIX ceTAX. CIOXKHBIA XapaKTep TaKOro SIBJIICHHS, KaK MaHUITYJISITUBHbBIC
TEXHOJIOTUU B UHTEPHET-TIPAKTUKAX, TPEOYET SISl CBOETO 1IEJIOCTHOI'O OCMBICIICHUS.
Hean: Ilenpto mpejaraeMoil CcTaTbu SBJISIETCS M3YYEHUE MAaHUITYJISATUBHBIX
TEXHOJIOTUM, CYIIECTBYIOIIUX B MHTEPHET-TIPAKTUKAX, OCYILLECTBICHUE aHAIN3a 3TUX
TEXHOJIOTUM JIJIsi TPOPUIAKTUKYA UX HETATUBHOTO BIUSHUS Ha CTYICHTOB.

Teker: B cBOEil NOBCETHEBHOM NIESITENBHOCTH CTYACHUYECKAs MOJIOACKD TPUMEHSIET
WHTEPHET-MPAKTUKH, TOJ KOTOPHIMH MbI OyJieM TMOApa3yMeBaTh COBOKYITHOCTb
JEeUCTBUI U MPUBBIYHBIX CMIOCOOOB MOBEICHUS, CBSI3aHHBIX C UCIOJIL30BAHUEM CETH
WNutepHer ana noBbimeHUs 3G(GHEKTUBHOCTH JACSITEIBHOCTH B Pa3MUYHBIX cdepax
NEATEeIbHOCTU U YJOBJIETBOPEHUS KOMMYHHUKATUBHBIX TOTPEOHOCTEI.

Jlnst mo3HaHust crienuPuky (yHKIIMOHMPOBAHUS MAHHUIYJISTUBHBIX TEXHOJIOTHH B
WHTEpHET-Cpe/ie Uil CTyJeHYecTBa OOJIbIIOE 3HAYCHHE HWMEIT paboThI,
WHTETPUPOBAHHOE PACCMOTPEHUE KOTOPHIX TMO3BOJSET  BBIJCIUTH  SIBIICHHE
MaHHUMYJISIUU B UHTEPHET-KOMMYHHUKAIIUN KaK CHCTEMHOE.

B nayyHOI nuTepatype TEpMHUH «MaHUITYJISIMS» UMEET JBa 3HAUCHMS: MPSMOE U
nepeHocHoe. B mpsMoMm cMbICiie MOJ MaHUMYJSIMEH TOHUMAIOT JEHCTBUS,
BBITIOJIHSIEMbIE PYyKaMH B IIEPEHOCHOM CMBICIIE OHAa ONPEAENIeTCs KaK «BUJ
MICUXOJIOTUYECKOTO  BO3ACHCTBHS, TIPU KOTOPOM MACTEPCTBO MAaHUMYJISITOpA

HUCIIOJB3YCTCA I CKPBITOI'O HACAXKJICHUA B IICUXUKY aJpccara ueneﬁ, }KeHaHHﬁ,
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HAaMEpPEHHM, OTHOIICHUM WM yCTAaHOBOK, HE COBIQJAIOT C TEMH, KOTOpPHIE €CTh Y
ajipecaTa B JaHHBIA MOMEHT» [4, ¢. 52].

OnHol 13 caMbIX HE3AIMIIEHHBIX TAHHOM KOHTEKCTE €CTh CTyJeHYeCKasi MOJIO/ICKb,
KOTOpasi SIBIIIET 0COOOM COIMAIIBHYIO TPYMIY, U XapaKTEPHU3yeTCs BBHITOJHCHHEM B
oOmecTBe  ompenen€éHHbIX  (PYHKIUH, JACTEPMUHUPOBAHHOCTBIO  ITOBEICHUS
YYaCTHUKOB TPYIIIIbI, IIEJTOCTHOCTHIO U CAMOCTOSTEIBHOCTBIO OTHOCUTEIIBHO JAPYTHUX
COIMAJIBHBIX TPYIII, CHEMU(DUISCKIMH CONUATBLHO-TICUXOJIOTHIECCKUMHA YEPTaMH.
Mexy 0CoOBIX YepT CTyACHYECTBAa KaK COITMAJIbLHON T'PYIINBl MOXXHO BBIICIUTH
CeAyIoIIMe: OOIIHOCTh IIEIM B IMOJYYCHHH BBHICIIETO0 0Opa3oBaHMs, 00pa3 KU3HH,
y4yeba, aKTUBHOE Y4acTHUE B OOIIECTBEHHBIX JE€aX BBICIIETO YU4eOHOIO 3aBE/ICHMS;
CTpeMJICHHE K HOBBIM HCSIM U MPOTPECCUBHBIX MpeoOpa3oBaHuil B 001ecTBe [8].
Msb1 pasznensem B3rsiabl A. IlpokodbeBoit [7], xkoTOopas ucciegoBajia yCIOBUS
MPEJOTBPAICHUS MAHUIYJSTUBHBIM BJIMSHUSAM CPEIU CTYJIEHTOB C TOYKH 3PEHHUS
COITMAJILHOM TeJaroruku U ncuxosioruu: «IIpobiemMa MaHUTTYISATUBHBIX OTHOIICHUMN
OCOOCHHOTO 3HAYCHHUE TMPUOOpETaeT TOrja, KOrja MPOUCXOAUT COLMATBHOE
CaMOOIPE/ICJICHUE  JIMYHOCTH,  CTPEMHUTEIbHOE  Pa3BUTHE  CaMOCO3HAHUA,
dbopMUpOBaHHE JIyXOBHBIX KauyeCTB M OOIIECTBEHHO 3HAYWMOTO IIOBEJICHHUS.
MaHunyJIaTUBHBIE OTHOIICHUS OMACHbIE JJIsi Pa3BUTHS JIMYHOCTEH CTYJICHTOB B
1I€JIOM, TaK OHU OTPAHMYMBAIOT WX CAMOAKTyaJM3allMI0, WHIUBUIYaJIbHOE POCTa, B
pe3yJIbTaTe CO3Aal0T MICUXO0JIOT0-TIEarOTHYECKY 0 TPoOIeMy».

HccnenoBanre MaHUITYJISIIUA ¢ TOYKHA 3PSHUS COIIMOJIOTHU OCYILECTBIECHO B paboTe
b. Mory3enko [6]. YueHbIil OTMEYaeT, 4YTO «UMEIOIIHUECS 3HAHUA O IMpUEeMax HU
CpeACTBa MAHUMYJISIIIUNA OKA3bIBAIOTCS HEIOCTATOYHBIMU JJIsl TTOCTUXKEHUSI OOIIEro
MEXaHM3Ma MAaHHUMYJAIUOHHOTO BIMSHUS W U3YYEHHE €ro Kak pPa3HOBUIAHOCTH
COIIMAJILHON KOMMYHHUKAIIMM Ha BCEX YPOBHSX OCYIIECTBICHUS». ABTOPOM
pa3paboTaHbl COIIMOJIOTHYECKUI CMBICH MOHSITHS «MAHUITYJISIUS KaK yCTpEeMJICHUE
Ha CTPATErHiO0 COIMAJIBLHOIO ACHCTBHS, UTO OOBSCHICTCS KaK CKPBHITOC BIMSHUE Ha
peuunueHTa Uil JIOCTHXKEHHST KOMMYHHMKATOPOM  COOCTBEHHOM IIeJd  BO

B3aNMOJECHUCTBUHU IIyTEM U3MEHEHUSI MBICIIEN, IEUCTBUM, NOBEICHUS PELUIIMEHTA.
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B UWutepHere mnosiBisieTCS BO3MOXKHOCTh BIUSATH HAa CO3HaHUE OOJIBIIMHCTBA
MOJIb30BaTeNe CaliTOB, HA KOTOPBHIX MOMEIIAETCS MHTEpECHas M 3aXBaThIBAIOIAs
uH(pOpMaIs, YTO MO3BOJISET HAM TOBOPUTH O MAHUMYJISILIMA MAacCOBBIM CO3HAHUEM
noJyib3oBareneit cetu. CoracHo MPOBEIEHHBIX HAMH OMPOCOB, CTYIEHTHI PETYISAPHO
MOJIB3YIOTCS KOMMYHUKAIIMOHHBIMUA TEXHOJOTHSIMH U TPOBOJSIT B HMHTEPHETE
0oJpIIyI0 YacTh BpeMeHH. OHM yMEIOT MOJb30BaThCSI COBPEMEHHBIMU WHTEPHET-
TEXHOJOTHSIMH, JIETKO OCBAaMBAIOT HOBBIE MPOTpaMMbl, HO PEaKo oOpalaiT
BHUMAaHUS HA MAHUIYJISITUBHbBIC JCHCTBUS B UHTEPHETE.

NHupopmalinoHHble MaHUMYJSLMU B HHTEPHET-pECypcax COJEp)KaTcsi B cllaMme, B
pacpoCTpaHEHUH HWCKKEHHBIX CBEJICHUI, B HEIOCTOBEPHOW HH(OPMAIIUH.
MaHunyasSTUBHBIE JEHCTBUS MOTYT BOCIHPHUHHMMATHCS IOJIB30BATENSIMU KaK Yrpo3a
ux 0e30macHoOi paboTe U HaXOXKJICHUIO B CETH. YTPO3bl OBIBAIOT CAMBIMU Pa3HbIMU —
OT MPOCTOM CIIaM-PEKJIaMbl B 3JIEKTPOHHOM MOYTE, IO U30UIPEHHBIX BUJOB MHTEPHET-
MOILIEHHUYECTBA, CO3JaHHbIX CIIELUATBHO IS B3JI0OMa WM KPaXXu PErUCTPALlMOHHBIX
JaHHBIX TOJH30BATENICH COIMANBHBIX CETeH WM IS 3apaKCHUS KOMIBIOTEPOB
BUPYCHOU mporpammoii [1].

Bocnurtanue coOCTBEHHOro0 JOCTOMHCTBA, BO3MOKHOCTH MPOTHUBOCTOSITH BIIUSHUIO
HEJAATbHOBUIHBIX KyMHPOB WJIM OMPEICICHHBIX TPYII B CETH — 3ajada, KOTopas
CTOUT Tepe] CTYACHUECKOH MOJOJAEKbI0 Ha COBPEMEHHOM JTare pa3BUTHUS
obOmecTBa.  MeXaHM3M  «IOBBIIEHHOTO  JOBepus» K  HehopMaIbHBIM
MH(POPMALIMOHHBIM ~ TOTOKaM  MPOAYKTHUBHO HCHOJB3YIOT  CHEUUANIHUCTBl IS
MH(POPMALlMOHHBIX ~ «BOpPOCOB»  pa3HOro  Xxapakrepa. Ecim B peaiabHOM
WHPOPMAIIMOHHOM  TPOCTPAHCTBE  OCHOBHBIM  HE(POpPMaTbHBIM  KaHAJIOM
KOMMYHHKAIMH CITy>KaT CIIyXH, TO B UHTEPHET-TIPOCTPAHCTBE — COI[MAJIbHBIE CETH.
Emie onuH THI yrpo3, KOTOPBI MUTPUPOBAT B COIMANBHBIE CETH — MPOTPaMMBI TSI
KpaXH Tapoyied. DTH mporpamMMmbl BHEIPSIOT YacTH CBOETO Koaa B Opaysep
nojp3oBareas (B ocHoBHoM B Internet Explorer, unorma B Firefox) c¢ menbro

MOXUILEHUSI PETUCTPAILIMOHHBIX JAHHBIX €IIE 0 UX OTIpaBiieHus Ha ceprep [1].
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[To pe3ynbraraM MpOBEIEHHBIX HAMH ONpPOCcOB, NOYTH 80 % CTyIEHTOB YMaHCKOIO
MEJarOrM4eCKOro YHUBEPCUTETA) 3aPETUCTPUPOBAHA B COILMAIBHBIX CETAX U UMEIOT
OIBIT «COTPYAHUYECTBA» Pa3jIMUYHBIX MPOrpaMM Ha KOMIIBIOTEPE C MpPOrpaMMaMU
commaibHbIX cererd. CornacHo uccnenoBanusM I'. Bumepckoro [1], atu mporpamMmsl
BO MHOTHX CIydasxX HUMEIOT MOJIHBIM JOCTYI K BallMM IEPCOHAIBHBIM JaHHBIM H
JaHHBIM Tpo¢uiIs. YYacTHHKA MpOCAT JAaTh COTJAaCHE€ Ha MCIOJIb30BAHUE €0
MEPCOHANBHBIX AaHHBIX. OJHAKO MporpaMma, UCIOJb3YIOUas Pa3yMHYI0 TEXHHKY
COLIMAJIbHOW WH)KEHEPUU (HAIpUMEp, TPOSIHCKHE IPOrPaMMbl), MOXKET 3aCTaBUTh
M10JIb30BATENS BUPTYyaJIbHO OOHAPO10BaTh IEPCOHANIbHBIE JTaHHBIE.
MaHUNyISTUBHBIMU TAaK)X€ €CTh TEXHOJIOTUH, KacarolInecs UTPOBBIX (GOpM B CETH,
MIOCKOJIBKY OHU HCHOJIB3YIOTCS JUIsl MOOILIPEHUs MPUOOPETEHUsl AOIMOJHUTEIbHBIX
aKceccyapoB, HOBBIX BEPCHIl UTP U TOMY MOJ00HOE. Takue TEXHOJIOTHH COCTABIISIIOT
LEIYI0 OTpaciib SKOHOMUKH. YYaCTHUKUA OBICTPO YCTAaHABIMBAIOT PHIHOYHYIO LIEHY
TOBapoOB, a OOHOBJIEHUS U JIONOJHEHUs, BBIMYCKAEMbIE IPOU3BOJIUTENISAMU UIP,
MPUHOCIT KakK aKceccyapbl, KOTOPbIE MOXHO MpoAaBaTh W NpOJaBaTh, TaK H
OLYIIEHUE HOBHU3HBI B BUPTyaJbHbIX MHpax. ToBapbl U CIOCOOBI UX peaTu3aluu
MPEeOTBPALIAIOT 3aCTOMHBIC SIBJICHUSI Ha BUPTYaJbHOM PBIHKE, a pa3pabOTUMKU UTP
CJEASAT 3a TeM, UTOOBI OH ObLT cOaTaHCUPOBAHHBIM [9].

Jnist 3a1uThl HHGQOPMALIUK UCIIOIB3YIOTCS TAKUE HHCTPYMEHTBI: HOpMaTUBHAas 06a3a —
MPaBOBbIE JOKYMEHTBI; MOJEIM — CXEeMbl g obecrneueHus O0e301acHOCTH
uHdopmaruu; Kkpuntorpadus — CpeACTBa U METOJIbI KOJIUPOBAHUS HHGOPMAIIHH TSI
NPEeIOTBPALICHUS] HECAHKIIMOHUPOBAHHOM pPEXHMMa JOCTyla K HEW; aHTUBHUPYCHBIE
MPOTPaMMBI - IIEHHBIE 711 PACTIO3HABAHMUS U M30JMPOBAHUS BPEIOHOCHBIX MPOTPaMM
(BHpYCOB, TPOSIHOB U T.I1.) [4].

BeiBoabl: CTyneHyecTBO Kak ocolas colaibHas Tpynma MOXET MONacTbh MOA
BIUSHUE MaHUMYJISTUBHBIX TEXHOJOTHA TPU COIHAIBHO KOMMYHHKATHBHOTO
B3aMMOJecTBUsL B ceTu MHTepHEeT Ha BceX JTamax M B pas3iIMYHbIX cdepax
oOecrieueHus KOMMYHHUKAaTHBHBIX, UH(OPMAIMOHHBIX, UH(OPMAIIMOHHO-

KOMMYHUKATHUBHBIX TOTPEOHOCTEN B 00pa3oBaHUU, OCYTEe, TUYHOCTHOM OOIICHHH.
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[ToaToMy BaXHBIM SBJISETCS IOJIy4EHHE MM 3HAHUM 10  HCIIOJIb30BAHUIO
MaHUMYJISATUBHBIX TEXHOJIOTMH B  CETH, BBIPAaOOTKM JTyXOBHBIX KAdeCTB,
MHPOPMAIITMOHHON M KOMMYHUKATHBHOM KYJIBTYpbl, HDAaBCTBEHHOI'O IMOBEICHUS B
COLIMAJIBHBIX CETSIX U TOHMMAHUE CBOMX POJIEH U MeCTa B OOILIECTBE B LIEJIOM.
OOBEKTUBHBIMU YCJIOBHUSMH MPEIOTBPALICHUS MAHUITYJISITUBHBIM BO3JCHCTBUSM B
CTYJCHYECKON Cpele SBJIAETCS CHI)KEHHE YacTOThl BKJIOYEHHOCTH B TaKue
OTHOIIICHHUSI MyTeM OCO3HAHMS U AKTUBHOTO OTPHUIAHMS MAHUITYJISLNSA, W3MEHEHUE
MaHUITYJISITUBHBIX OTHOILIEHUI C BBICOKMM YPOBHEM BaKHOCTU U MPOYHOCTH.
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Annotation: The article focuses on the introduction of information technologies in
the training of philology students at Poltava State Agrarian Academy. Particular
attention is given to the analysis of the modern online platform MyEnglishLab. Based
on the analysis, all the advantages, disadvantages and features of this resource and its
effectiveness in teaching and learning English as a foreign language have been
determined. The authors believe that the use of information technologies in education
allows to diversify the training methods that are the way to improve the educational
process.

Keywords: Information technologies, MyEnglishLab platform, modern training
process, long-distance learning, teaching and learning English, philology students.
Relevance: In today’s world, the role of information technologies is increasing as a
trend in the development of information society. The process of their rapid infiltration
into the sectors of life of society poses a challenge to the higher education to train a
sufficient quantity of specialists, as well as to raise the general level of computer
literacy. The necessary conditions are the improvement and structural change of the
education system to meet this challenge. In this connection, the problem of
introduction of modern technologies into the training process that will provide wider
opportunities for self-development and self-realisation of the individual acquires

particular relevance.


mailto:silchuk-olesya@.ukr.net
mailto:karishatiurina27@gmail.com

82

Aims: The aim of the paper is to analyze the effectiveness of using of the modern
online platform MyEnglishLab in teaching and learning English and to determine the
role of information technologies in training process of philology students at Poltava
State Agrarian Academy.
Text of abstract: In the 21st century, information technologies are an important
aspect that improve the quality of the educational process and optimizes its
effectiveness, contributes to the implementation of developing education theories in
practice. Information technologies are also the basis of information civilization — the
main stage of modernization of the current education system.
Many researchers in their works have been focusing on this issue for a long time. For
instance, I. V. Robert’s understanding of the concept of «informatization of education
Is the process of providing the education sector with methodology and practice of the
development and optimal use of modern information technologies focused on the
implementation of psychological and pedagogical goals of training» [3, p. 123].
According to the academician A.P. Yershov, notable as a pioneer in systems
programming and programming language research, the concept of informatization is
considered as «a set of measures aimed at ensuring full, sufficient, reliable and
modern knowledge in all socially significant types of human activity» [1, p. 82-92].
In our opinion, the main goals of introduction of information technologies in the
training process are:

« students’ preparation for life in information society;

. development of information perception and acquisition of learning process;

« enhancement of intellectual capability of university students and development

of self-improvement process;
« Opportunity to get the Internet for each participant of the educational process at
any time and from various locations.

In our view, the main factors that can have a positive impact on the functioning of the

education system are the quality and level of competence of specialists in
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universities. These days, one of the most popular forms of education is long-distance
learning.
Long-distance learning is a process of acquisition of knowledge using information
technologies, which is based on the absence of face-to-face contact between a student
and a teacher, the main goal of which is to create a unified educational space.
A fairly popular company whose activities are aimed at development of various types
of resources for long-distance teaching and learning English is Pearson, which is
headquartered in London, Great Britain. Pearson English Portal is a modern online
platform that provides students and teachers with comprehensive support in teaching
and learning English. Pearson's online resources are combined in a single access
point, making the Pearson English Portal a versatile and easy-to-use learning
management tool.
The single access point offered by Pearson English Portal, which allows students and
teachers to study anywhere at any time, is the online educational platform
MyEnglishLab. This new state-of-the-art learning component of company Pearson
offers teachers and students a comprehensive learning system that effectively
combines traditional teacher-led learning and online learning.
MyEnglishLab offers additional benefits, helping teachers and students to access
learning anytime, anywhere.
For teachers:

. automated marking;

« View progress;

« export results;

« online messaging tool.
For students:

. extra support;

. tips and feedback;

« Vvideo;

« audio [3].
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During the first long-distance learning period (March — July 2020), philology
students had a unique opportunity to work with MyEnglishLab. They were able to
define some main advantages of the online platform for students:

1) adaptation to the individual requirements of students;

2) automatic homework check;

3) detailed reports of completed tasks that help students see, analyze and correct your
mistakes;

4) a large number of online tasks that make it possible to practice the material that
has been studied,

5) the tasks contain the modern English vocabulary that allows students to expand
your vocabulary significantly;

6) video and audio materials that contribute to the development of listening skills;

7) automatic system for evaluating that allows students to see the result of their work
instantly.

In our opinion, the only drawback of this resource is that the MyEnglishLab platform
is not fully supported by mobile devices at the moment.

But taking into account all the aforesaid advantages, we can say with confidence that
this platform is an innovative online solution that allows you to learn English
effectively using modern technologies.

Conclusions: In conclusion, it is worth to note that the introduction of information
technologies in the training of philology students at Poltava State Agrarian Academy
has a beneficial effect and we believe it has a lot of positive aspects such as:

1) visual demonstration of the material contributes to better memorization of
information;

2) time and money saving;

3) learning process facilitation for students;

4) online learning forms a sense of responsibility for self-development and self-

discipline.
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Also, it should be mentioned that learning English, using a combination of modern
technologies with traditional methods of teaching and learning.
Thus, modern information technologies are effective, and this fact can be confirmed
by the following factors:
» the course of study is built at a convenient pace for students, taking into
account their goals and objectives;
» online classes provide students with access to the latest video resources,
articles, and live discussions in social networks, based on which they can learn
a modern spoken language;
 the possibility to practice speaking English skills due to communication with
native speakers.
References:
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AHoTanisi: Y po3Bijii oOIpyHTOBAHO 3aCTOCYBaHHS KEHC-METOMAY SIK JII€EBOTO 3aCO0y
(hopMyBaHHS CTHIIICTUYHOT KOMIIETEHTHOCT1 Y CTYAEHTIB-(1JI0JIOT1B.

Karouosi cioBa: Kelic-mMeTon, CTUIIICTUYHA KOMIICTCHTHICTD.

AkTyanbHicTb: Huni HanexHa miaroroBka ManOyTHIX (axiBIiB € MPIOPUTETHUM
3aBJAHHSIM 3aKJIaJliB BUIIOT OCBITH. SIKICTh HaOyTuX 3700yBaueM BHIIOi OCBITH
yMiHb, 3araJlbHUX 1 (axoBUX KOMIIETEHTHOCTEH Yy pe3ysbTaTi ONaHyBaHHS
BIJIMOBITHOIO OCBITHBO-TIPOGECIHHOI0 TPOrPaMOI0 OE3MOCEePENHBO 3aTEKUTH BiJ
3MICTy MpOrpaM, PECypCHOr0 Ta OpraHi3alliifHOro 3a0e3NeUeHHs, HAJIC)KHUX YMOB
HaBUYaHHA W HAOYTTS MPAKTUYHUX HaBUYOK. OKpiM TOTO, 3a0€3MeYeHHs SKOCTI BUIIOT
OCBITH Tiepeadavae CHUIbHY MisJIBHICTh YCIX CyO’€KTIB OCBITHBOTO MpOLIECY —

HAayKOBO-TICIATOTIYHUX  MpPAIliBHUKIB, aAMIHICTpaIlli 3akKjiagy BHUIIOI OCBITH,
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CTYJICHTIB, OCBITHIX yCTaHOB, pOOOTOJIaBIliB, OpTraHiB MICIIEBOTO CaMOBPSyBaHHS
TOIO, SIKI MalOTh MOXJIMBICTH YNPOBAKYBaTH BJIACHY CTpATErio 3a0e3MedYeHHs
OCBITHBOT'O TIPOLIECY, BIUTMBATH I MOJIMIITYBaTH HOTO SIKICTb.

OmHuM 31 CKJIAJHUKIB SKICHOI OCBITM € HaBYaJIbHO-METOINYHE 3a0e3leueHHs
HABYAJIBHUX JUCHMIUIIH, BHU3HAUYEHUX BIAMNOBIIHUMHU OCBITHBO-TPOQECITHUMHU
nporpamMamu. IneTbest He TIIbKU MPO pecypcHe 3a0e3eUeHHs] HABYAJIbHOTO MPOIIECY,
ale ¥ mpo METOAM BUKIAMAHHSA, (OPMH TPOBEICHHS HABYAIBHUX 3aHATH, SKi
BIJIMOBIAAIOTh CYYaCHOMY HayKOBOMY PIiBHIO.

Meta: YpaxoByiouu notpe0y yAOCKOHAJIEHHS METOJIMKH BUKIIAJIaHHA HaBYAJIbHOI
mucuIuiiHg - «CTUIIICTUKA Cy4YacHOi YKpPaiHCBKOI JITEPATYypHOI MOBH», a TaKOX
CIOUPAIOYMCh HA 3alUTH 3/100yBadiB BHINOI OCBITHRO-NPO(MECIMHOI TpOrpamu
«Dinonorisy cnemianizamli «['epmaHcbki MOBH Ta JiTepatypu (Iepeksiaj] BKIOYHO),
mepiia — aHrmichbkay Ha OpraHi3allilo HAaBYAJIBHOTO TMIPOIECY 3a JOTIOMOTOIO
IHTEpaKTUBHUX TEXHOJIOT1H, BUHHUKIA HEOOXIJHICTh O0’€IHATH CITUIBHI 3yCHIUIS
BHUKJIa/ladya Ta CTYAEHTIB LI0JI0 OOIPYHTYBAaHHS JOLLIBHOCTI 3aCTOCYBaHHS Keiic-
METOJY SIK J11€BOT0 3ac00y (hOpMyBaHHS CTHUIIICTUYHOI KOMIETEHTHOCTI y CTY/ICHTIB-
(b1710JI0T1B.

Texer: Y HaykoBiil JiTepaTypl CTHUIICTHYHY KOMIIETEHTHICTh OAHI JOCTIAHUKA
BBA)XAIOTh CKJIATHUKOM KOMYHiKaTuBHOI (O. BoBk, . ['onoBuanchka, JI. JlinaMKOBA),
i1 — wmoBHOI (I'. Jlemenko), komyHikaTuBHO-parMatuuHoi (P. JlpykeHeHko)
tomo. Ha Hame nepexkoHaHHS, CTUIICTUYHA KOMIIETEHTHICTh € «IHTETPAJIbHOIO
CTOCOBHO TaKuX i1 KOMIIOHEHTIB, SK JIHTBICTMYHA, JiSUTbHICHO-TIPAKTHUYHA,
KOMYHIKaTUBHO-MOBJIEHHEBA, HAyKOBO-IOCTIAHUIIbKA» [2, c. 164] 1 mepenbauae
3HAHHS HAYKOBHX OCHOB CTHJIICTHKH, OBOJIOJIHHS CTHJIICTHYHUMH 3acO0aMU MOBH,
YMIHHSAMHM BUKOPUCTOBYBATH 1l 3HAHHS IS IHTEPIPETALl 4y UX 1 MPOIyKyBaHHS
BJIACHUX BUCJIOBJICHb Y PI3HUX cepax COUIKYBaHHS 1 3 pI3HUMU KOMYHIKaHTaMH.
VYcemimHomy (opMyBaHHIO B MaWOyTHIX (DUJIOJIOTIB CTHJIICTUYHOT KOMIIETEHTHOCTI
MOJKE CTIPUSTH 3aCTOCYBaHHS KEWC-METOy TOPS] 3 METOJlaMU CTUITICTHYHUX BIIPaB,

CHOCTEPEKEHHS, CTUJIICTUYHOTO €KCIIEPUMEHTY, aIrOPUTMY Ta iH.
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PeanpHi 4m 3MomenboBaHi cuTyallli (Keicu) po3B’s3aHHS CyO’€KTaMu HaBYaHHS
MPAKTUYHOT MPOoOIeMH, 30KpeMa MPoQECiitHOTO XapaKkTepy, Aal0Th 3MOTY PO3BUHYTH
«Taki KBaJiikariiiHi XapaKTepUCTUKH OCOOMCTOCTI, SIK 37aTHICTh JO aHali3y 1
J1arHOCTHKY MPoOJIeM, BMIHHS YITKO (POPMYITIOBATH 1 BUCTOBIIOBATH CBOIO TIO3HIIIIO,
CHUIKYBaTUCA, TUCKYTyBaTH, CIPUIMATH i OI[IHIOBAaTH 1H(OpMAIIito, sTIKa HAJAXOIUTh
y BepOalbHili 1 HeBepOasbHiit popmax» [3, ¢. 20].
HaBenemo mpuknaau cUTyarii, ki JOMIILHO BHUKOPUCTOBYBATH HA MPAKTUYHHUX
3aHATTSAX 31 «CTWIICTUKMA Cy4YacHOI YKpaiHCBKOi JITEpaTypHOi MOBHU», Ta
CXapaKTEPHU3y€EMO IXHIO CTPYKTYDPY.

Keiic Ne 1.

1. IlpexacraBieHHs KeUCy.
«llonpu TpuBady JIHIBOKYJBTYPHY ICTOPIIO TMOHATTS «CTWIbY» (L€ 3 AHTHUYHOI
PUTOPUKH) 1 3HAYHY KUIBKICTh HAYKOBHX Mpalb 13 (PYHKIIOHATBHOI CTUJIICTUKH
(xnacuuni npami B. Bunorpanosa, 1. I'anenepina, M. Koxunoi; B ykpaiHicTuil —
npati I. binoaina, C. €pmonenko, A. Koans, H. HenuiiBonu, M. ITununcekoro, O.
[Tonomapesa, B. PycaniBcbkoro, JI. CraBuipkoi, . Yepeqnuuenka ta iH.) ChOTOJIHI
HEMa€  OJHOCTAaiHOrO  OaueHHd  MPUHIMINB 1  KpUTEpiiB  kiacudikarii
(YHKIIIOHATBLHUX CTUJIIB, B3a€EMO/IIT CTHIIIB 1 MIACTWIIB. ... HaykoBa kiacudikaiiis He
€ CaMOLJITIO, @ Ma€ MIAMOPAIKOBYBATHCS KOHKPETHUM TEOPETUYHHUM 1 MPAKTUYHUM
3apIaHHsaMm» [ 1, ¢. 269]).

2. O3HallOMJICHHS 31 3MICTOM KEHCY.
CrynenTam, siKi MOAUICH] HAa TPYIH, TPOTIOHYETHCS HA OCHOBI aHaJ3y MPUHANMHI 5
HaBUYAJbHUX [MIJPYYHUKIB Ta TMOCIOHUKIB 31 CTHJIICTUKM YKpPaiHCbKOI MOBH
IpoaHali3yBaTH, SKUHH KpUTEpid TMOKJIaJAEHO B OCHOBY 3alpONOHOBaHUX
kiacudikaniii QyHKIIAHUX CTHIIIB, CXapaKTepU3yBaTU iXHIO CTPYKTYpPY, a TaKOX
HABECTHU TEKCTOBI MPUKJIIA/IH.

3. IlpesenTartii, nuckycisi, 0OrOBOpEHHSI.
CTyneHTH Ha TPAaKTHYHOMY 3aHSITTI «OCHOBHI MOHSATTS CTHIIICTUKH» TIPE3CHTYIOTh

pe3yibTaTH aHaNi3y HABYAJIBHOI JIITEpAaTypH, HABOJATH MPUKIAINA PI3HOCTUIHLOBUX
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TEKCTIB 1 3ally4alOThCs JI0 JUCKYCli IOJI0 OOIPYHTOBAHOCTI 3alpONOHOBAHUX
HAYKOBISIMH Kiacudikaliiil GyHKIIHHO-CTHIIICTUYHUX PI3HOBHIIB MOBH.

4, TIigOuTTA MiICYMKIB.
3-MOM1IK 3aMpoNOHOBAHMX BapiaHTIB PO3MEKYBaHHS (PYHKIIMHUX CTUJIIB CTYACHTU
obOuparoTh kiacudikariro, sKa, Ha iXHIA MOTIAI, BIAMOBITAE BUMOTAM JIOTTYHOCTI,
JIOKa30BOCTI, BIJAMOBIAHOCTI €IUHOMY KPUTEPIHO/KpUTEPisiM, ab0 MPOIMOHYIOTh
aNIbTepHATUBHUM BapiaHT pO3B’SA3aHHA MPAKTUYHOI CHUTyallil, pPO3pPOOISIIOTH
ITOPUTM, 32 SIKMM MO>KHA TOM YM TOW TEKCT YHAJICKHUTH 10 KOHKPETHOTO CTUJIIO Ta
HOTro CTpPYKTypHOTrO pi3HOBHAY. KpurepieM OIliHIOBaHHS pe3yJbTaTiB POOOTH
MIHITPYIT € YMIHHSI TIPAIOBATH 3 HABYAJIBHOIO JIITEPATYPOIO, aHATI3yBaTH OJIepKaHy
iHdopMaIlito ¥ KOPUCTYBAaTUCS HEIO y MPAKTUYHUX CUTYyaIlIIX, apryMEHTYyBaTu
BJIACHY MO3UIIII0, PO3POOJIATH aJIrOPUTMI30BaHI KPOKU JJIS YCHIIIHOTO PO3B’sI3aHHS
poOJIeMU B CUTYaIlll HEBU3HAYEHOCTI.

Keiic Ne 2.

1. IlpeacraBieHHs KEUCy.
Y wMexax cBoix mnpodeciiHUX O000B’S3KIB KOXKEH ¢axiBelb Mae€ CopaBy 3i
CTBOPEHHSIM 1 peJaryBaHHSIM TEKCTYy KOHKPETHOTO CTUJIBOBOrO pizHOBUAY. st
MPUKJIAAY: IIJI0OBOJI CTBOPIOE TEKCTU JOKYMEHTIB, EKCKYpPCOBOJ — HayKOBO BHBIPEHI
IHAUBITyabHI TEKCTH, JKYPHAIICT — TEKCTH TMEPEBAKHO MYyOIIITUCTUYHOTO
XapakTepy, MHUCbMEHHHUK — TMPAIIO€ 3 PI3SHOMAHITHUMH MOBHHUMH pecypcaMu Ta
3acobamMu 00pa3HOCTI TEKCTIB XYA0KHBOTO CTHIIIO.

2. O3HallOMJICHHS 31 3MICTOM KeEHCy.
CryaeHTH pO3NOAUISIOTBCS HA S5 TpyI: mepuia rpyna CTBOPHOE TEKCT OgiliiiHo-
IIOBOTO  CTWIIIO  («ILJIOBOAM»), Jpyra Tpymna — TEKCT HAyKOBOIO CTHIIIO
(«EKCKYpCOBOIN»), TPETS Ipyna — TEKCT MyOIIIUCTUYHOTO CTHIIO (<OKYPHAIIICTHY),
yeTBepTa Tpyma — TEKCT XYyJO0KHBOTO CTHIIIO («IHCHbMEHHUKH»), II'Ta Tpyma
(«pemakTopm») IPYHTOBHO BHBYAE XapaKTEPHI O3HAKM (YHKI[IHHHUX CTHIIB, TXHI
JIEKCUKO-TpaMaTU4Hi, CIOBOTBIPH1, MOP(OJIOTTYHI Ta CHHTAKCUYHI 3aCO0H.

3. IlpesenTartii, nuckycisi, 0OrOBOpEHHSI.
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Ha mnpaktuunomy 3assatTi «CrtunboBa gudepeHmiaiis CydacHOl YKpaiHCHKOi
JiTepatypHoi MoBU. DPOpMHU MOBU» MIHITPYNH CTYJEHTIB MPE3CHTYIOTh PE3yJIbTaTh
IPOJYKYBaHHSA IMHCEMHOI'O MOBJICHHS 3aco0aMH pi3HUX (YHKIIHHUX CTHIIIB.
«PemakTopm» 3a3ganeringp 3HAHOMIIATHCS 13 TIATOTOBAaHUMH TEKCTaMH W JaIOTh
KOKHOMY 3 HUX CTHJIICTUYHY OILIIHKY (BUKOPHUCTAaHUX MOBHHX 3ac001B, BIIMOBIAHICTD
CTHJIbOBIH HOpMI). v X011 JUCKYCIi CTYICHTH OOTPYHTOBYIOTb
JOIUTbHICTH/HEAONUILHICTD  Y)KUBAHHSI MOBHHUX 3ac00iB, IOJIEMI3yIOTh IIOJO
«PEIAKTOPCHKUX MPABOKY, MPOIOHYIOTH BJIACHI Bap1aHTU BIOCKOHAJICHHS TEKCTY.

4. TIigOuTTSA MiICYMKIB.
Pe3ynbrar 0OroBopeHHs — BHUPOOJIEHHS METOAMKHA CTBOPEHHS 1 CTPYKTypH3allii
TEKCTY TIEBHOTO CTWJIIO ¥ KaHpy, J000py BIAMNOBIAHMX MOBHHUX 3aco0iB,
YAOCKOHAJIEHHS TEKCTY HUIIXOM KOperyBaHHA. KpurepisiMu OI[IHIOBaHHS € YMIHHS
CTYJICHTIB 3aCTOCOBYBATH Ha IMpPAKTHUIl TEOPETHUYHI 3HAHHSA W OOIPYHTOBYBATH
BJIACHY TO3UIIII0, HABUYKHU MPOJAYKYBAHHS BJIACHUX BUCIIOBIIIOBaHb Ta KOPETyBaHHS
CTBOPEHUX TEKCTIB.

Keiic Ne 3.

1. TlpencraBneHHs KecCy.
«3aMiTKa — HalJaBHIIIWWA, HAUTIEPIIH 1 HalleTeMEHTapHIIIHHI JKaHp KYpPHATICTUKU.
JlocmTHUKHA Ha3WBaIOTh TaKl OCHOBHI JKaHPOB1 OCOOIMBOCTI 3aMITKH:
— CKOHJEHCOBaHICTh (Bim Jar. condensatio — 3rYIIEHHS, YIIUIBHEHHS), TOOTO
MakcuMaibHa 1HpOpMaTUBHA HACUYCHICTD;
— EKOHOMHICTh BHWKJIaAy (MiHIMaJbHA KUIBKICTH CIIB, NP0 (hakT MOTPIOHO IHIIEe
MOB1JIOMUTH);
— BHCOKa OMEPATHUBHICTh (KaHP 3aMITKH CIEIIabHO PO3PAaXOBAHWN HAa HAWOUIBIILY
IIBUJIKICTh MMOB1JIOMJICHHS);
— YHIBEPCAJIbHICTh (TeMaTHKa 3aMITKM HIYMM HE OOMEXeHa, TEKCT pO3paxoBaHUW Ha
HalMacoBIIly, HAMyHIBEPCATBHIITY ayJUTOPII);
— TpoCTOTa (JNEKCUYHUM, CHUHTAKCUYHUM 1 CTUIICTUYHMM BHKJIaJ MalOTh OyTH

MaKCUMAaJIbHO CIIPOIIEHUMH, OHAK HE IPUMITUBHUMH);
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— TOYHICTh 1 KOHKPETHICTh (PKOJHUX 3arajbHUX (pas, JIPUYHUX BIACTYMIB; 1udpu,
HA3BH, MPi3BUIIIA, KOPOTKI IUTATH MAIOTh OyTH B KOXXHOMY PEUYCHHI);
— TMOB1IOMJICHHSI JIMIIIE OJHOTO (pakTy (hakT y 3aMITIi Ma€ OyTH OJJUHUYHHM, 10 TOTO
K CyTHICHa iH(oOpMaIisi NMpo HHOTO Mae OYTH «OYHIIEHA BiJ IIyMiB», TOOTO
JOJATKOBUX BIIOMOCTEH, JeTanei, moapoOuIp, y SAKkuX (akT HE TOBHHEH
3aryoutucs)» [4, c. 80-81].

2. O3zHallOMIIEHHS 31 3MICTOM KEHCy.
CryneHTH pO3MNOAUISIOTECS HA HEBEIWYKI TPynmu MW aHali3yloTh 2—3 3aMITKH
InTepHeT-BUIaHb (Ha BUOID) 1010 iXHBOI CTPYKTYpH, Ha3B
3aroJIOBKiB/Mi13ar0J0BKIB, BUKOPUCTAHUX JIEKCUYHUX Ta (pa3eoIOrYHUX PECYPCIB,
CTPYKTYpHU p€uYeHb, MPOCTOTH W JOCTYMHOCTI BUKJIAAY, 3aCTOCOBAHUX CTHJIICTUYHHUX
MpUIOMiB 1 3ac001B 00pa3HOCTI (32 HAIBHOCTI).

3. Ilpesenrarii, 0OrOBOpEHHS.
MaiiGyTHi  ijoJord TMPE3eHTYIOTh  Pe3yibTaTH  aHalizy 3pa3KiB  3aMiTOK,
OOTPYHTOBYIOTh JOPEYHICTh BUKOPHCTAHHS MOBHHUX Ta CTHJIICTUYHUX PECYPCIB,
MIPOTIOHYIOTh CITIOCOOU JOOMPAIIOBAHHS TEKCTIB 3aMITOK.

4.  TlinObuTTs MIACYMKIB.
3100yBadl BUIIOI OCBITHM YKJIAJAIOTh IHCTPYKIIIO JJIi aBTOPIB IIOJO HANHUCAHHS
TEKCTY 3aMiTOK, HaBOASATh TMEpeiKk peKoMeHAamiil 1moa0  (GOopMyITIOBaHHS
3aroJIOBKiB/MiI3ar0JIOBKIB, Y>KMBAHHS MOBHHUX KOHCTpYKUid Ttomo. Kpurepii
OI[IHIOBAHHS — HAaBHUYKM aHali3y Ta CHHTE3Y, JIHTBOCTUJIICTUYHOTO aHai3y
KOHKPETHOTO >KaHPOBO-CTUJIICTUYHOTO PI3HOBUIY, YMIHHS TO0OMPATH OIIIHHI MOBHI
3acoOu JIJIsl YCHIIIHOI COI1alIbHOI KOMYHIKAIIIi.
BucnoBku: HaBeneHi 3pa3ku 3aCTOCyBaHHS KeHC-METOy Ha MPAKTUYHUX 3aHATTAX
31 «CTWJIICTHMKM Cy4YacHOi YKpAiHCBKOi JIITepaTypHOI MOBH» JalOTh 3MOTY
YIIEBHUTHUCS, 110 THHOBAIIIMTHI METOIM BUKJIaJaHHs, 3AJTy4Y€HHsI CTYJICHTIB JI0 MPOIeCy
MOIIYKY ¥ PO3B’sI3aHHS KOHKPETHUX MPAKTUYHUX CHUTYAIllil COPUSIOTH OBOJIOJIHHIO

CTHJIICTUYHUMH 3aco0aMu MOBH, 3aCTOCYBAaHHIO IHWX 3HAaHb A HIPOAYKYBAHHSA



92

BJIACHMX Ta IHTEPHPETAIlil Uy KHX Pi3HOCTUIHLOBUX TEKCTiB, YIOCKOHAJICHHIO HABUYOK
3MIMCHEHHS JIIHTBOCTUTICTUYHOTO aHAJIi3y TEKCTY.
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